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A proud, diverse energy company, whose people
are committed to building a bright future for
Newfoundland and Labrador, unified by our core values.
Accountability
Holding ourselves responsible for our actions and performance
Open Communication
Fostering an environment where information moves freely in a timely manner
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Relentless commitment to protecting ourselves, our colleagues and our community
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Being sincere in everything we say and do
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Teamwork
Sharing our ideas in an open and supportive manner to achieve excellence
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Leadership
Empowering individuals to help, guide and inspire others
Respect and Dignity
Appreciating the individuality of others by our words and actions
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Oil and Gas development is an important part of Nalcor’s vision to build a strong
economic future for successive generations of Newfoundlanders and Labradorians.
This photo shows the Seamus onshore exploration well in Western Newfoundland.
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CEO on Asset Management

N

alcor Energy is in the business
of managing and operating a
very large base of assets —
doing this well is key to the success in our
current operations and our growth plans.
Asset management is instrumental to
our long-term vision of building a strong
economic future for successive generations
of Newfoundlanders and Labradorians.
We need our systems and operations in
the shape required to ensure we can
extract appropriate value from our assets
and continue to provide our customers
with the reliable service they expect.

own people. It has its foundation in best
practices and principles but it’s designed
specifically for Nalcor Energy companies.
It’s our way of doing things.

In developing a consistent and clear
approach to asset management, I’ve
worked closely with operations staff in
Churchill Falls and Newfoundland and
Labrador Hydro — and across all our lines
of business — on how we manage and
operate our assets in both the short and
long-term. Our strategy was developed
in-house, from the grassroots — from our

At Nalcor, asset management is “the
comprehensive management of asset
requirements, planning procurement,
operations, maintenance and evaluation
in terms of life extensions or rehabilitation,
replacement or retirement to achieve
maximum value for the stakeholders
based on the required standard of service
to current and future generations.”

When I use the term asset management,
I’m talking about a holistic, cradle-tograve view of how we manage our
assets from the time of acquisition to
the time we retire that asset or remove
it from service. One of the first steps for
us was achieving a common definition
throughout the company and we’ve
worked through that.

Ed Martin, President and CEO,
Nalcor Energy

Regular maintenance and upgrades on infrastructure is an important part of Hydro’s asset management strategy.
N a l c o r E n e rg y
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Asset Management

The people at the front lines of Nalcor’s
asset management strategy

A

sset management is a core
function for Nalcor’s asset owners
and operations teams and it is
their accountability to execute. They are
the front lines of the company’s asset
management strategy.
All Nalcor Energy companies are working
towards an emphasis on short-term
and long-term asset management.
Nalcor’s asset management team
plays a key role in translating a best
practice asset management approach
into plans that drive asset operations,
maintenance, rehabilitation, as well as
the replacement and renewal of the
company’s assets.
“Asset management means we are
implementing a standardized approach
to how we manage and identify our
assets, plan for maintenance, and in

some circumstances, how we acquire
new ones,” said Kris Costello, Asset
Manager, Oil and Gas.
The assets across Nalcor have varying
needs and life cycles. In the oil and gas
industry, the life of an exploration well
may be months, while the life of an
offshore installation may be 30 to 50
years. Within Newfoundland and
Labrador Hydro and Churchill Falls,
assets have life-cycle ranges anywhere
from years to decades. Through the
asset management strategy, Nalcor can
better define the roles, responsibilities
and accountabilities in the corporate
outlook of short-term and long-term
planning and work execution.
“We have a vision for Churchill Falls —
a safe, reliable and efficient operation
running in 2041 and beyond,” said

Cyril Penton, Manager of Engineering,
Churchill Falls. “Asset management
ensures we operate and maintain our
assets in a way that supports that longterm vision and provides clarity for the
near-term work needed to get there.”
Nalcor’s asset management strategy
ensures the company understands the
needs of its unique assets while also
following standard processes to ensure
consistent management and maintenance.
“The life of our assets can be long
and can span many careers at Hydro,”
said Scott Crosbie, Manager, Hydro
Generation in Bay d’Espoir. “Decisions
that are made now will be felt for decades
to come. That’s why it’s important to
understand our assets and capture
information consistently so that excellence
at Nalcor is sustainable across time.”

Employees meet in Churchill Falls, where teamwork and asset management are critical to the long-term success of the operation.
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Asset Management
Asset management works hand-in-hand
with safety. Safety is Nalcor’s first priority
and the safety journey will always
dominate the company’s business.
The safe operation and management
of Nalcor’s assets is the company’s
business. Safety and asset management
support each other, said Jeff Vincent,
Manager, Long Term Asset Planning –
Thermal Generation, Hydro. “A better
understanding of our assets and their
operation ensures we can better manage
the safety of our work environment.

Churchill Falls employees Benny Wells (left) and Andrew Smith monitor a hydro
generator in the Churchill Falls Powerhouse.

“Better-managed assets will, without
question, ensure the safer operation
of our equipment and hence a safer
workplace,” said Vincent. “Asset
management will enable us to succeed
in business excellence for many reasons,
including better budgeting and
scheduling, more reliable operations,
proper timing of equipment maintenance,
improved long-term plans for asset
investments and replacements, better
inventory, tighter controls on contracts and
stronger technical expertise at the facility.”
Nalcor is also in an advantageous position
to start solid asset management practices
early in developments like the Lower
Churchill Project.
“We are starting asset management at
the ground level,” said Paul Harrington,
Project Manager with the Lower Churchill
Project. “A relatively small investment in
the early stages of a project will provide
us great long-term value.”

Asset management is essential to the short and long-term management of
Hydro facilities such as the surge towers and transmission line from Bay d’Espoir,
pictured above.
N a l c o r E n e rg y

Asset management plays a role in
Nalcor’s five corporate goals — Safety,
Environment, Business Excellence, People
and Community. Ensuring assets are
managed through best practices in
the short and long-term will guarantee
Nalcor’s success for the residents of
Newfoundland and Labrador.

Outlet
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Backing up Hydro’s commitment to safety

N

ewfoundland and Labrador
Hydro and Nalcor Energy’s safety
culture is built on the foundation
that safety is top-of-mind at every
moment of every day, at work and at
home with friends and family. To share
this commitment to safety with the
public, Hydro launched a safety campaign
called Back it Up.

“Sharing safety stories
will ensure that safety
is top of mind.”
“The Back it Up campaign is meant to raise
awareness on the importance of stepping
back and taking a moment to ensure that
every situation is safe,” said Jim Haynes,

Hydro’s Vice President, Regulated
Operations. “To be a true safety leader,
we must lead by example and share
our experiences, stories and safety tips
with others outside the company.”
People are encouraged to visit HydroSafety.ca
for safety tips on topics such as electrical,
home and recreational safety. The site
also hosts safety video moments from
employees, as well as students from
Eric G. Lambert School in Churchill Falls.
“The students from our career
development class created video safety
moments as an assignment,” said
Ron Blair, teacher at Eric G. Lambert
School. “It’s a great way to promote
our safety culture here at the school.”

Employees at Hydro and Nalcor Energy
are proud to show the public how they
feel about safety. “Sharing safety stories
will ensure that safety is top of mind,”
said Mike Churchill, Manager, Operations
and Work Execution, Transmission
and Distribution Central, with Hydro.
“Every safety story may help prevent
an accident.”

How will you practice
safety in 2011?

E

ntries are now being accepted for the 2011 Safety Calendar art
contest. Family members, aged five to 15 years old, of Nalcor
Energy company employees and retirees — including children,
grandchildren, nieces, nephews and siblings — are invited to submit
their drawings to the contest.
A prize valued at $50 will be awarded to those whose submission
is chosen to represent a month in the calendar. Submissions should
use creativity to reflect safety practices at home, work, school or play.
Nalcor is also looking for entries that reflect a season or month of the
year, for example, a holiday-themed drawing will likely be used for
December, and a summer picture may be used for June, July or August.
A couple of things to remember when submitting an entry: the finished
drawing should be on a white sheet of paper, not be larger than
8.5” x 11”, and it should be in landscape format (long edge of paper
at top/bottom).
The entry deadline is August 27, 2010. Entry forms can be picked up in
area offices, or found on the GRID.
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Wellness

Holyrood employees challenge
each other to become
the Biggest Winner

P

rior to suffering an injury,
Holyrood employee Mike
Manuel was an active runner
and participated in the annual
Tely 10 road race in St. John’s.
“Before my injury, running was a
significant part of my life and I found
it a great way to manage stress and
keep fit,” said Manuel, Asset Manager,
Thermal Operations at Hydro.
Even after he completed rehabilitation
from the injury and was well enough
to become active again, running was
no longer a part of Manuel’s life —
until a group of his co-workers
reminded him of the value and
importance of physical exercise.

Some of the Biggest Winner group participants in Holyrood.

E

mployees at Newfoundland and
Labrador Hydro’s Holyrood
Generating Station had been
interested in starting a walking or running
group for months, and the idea came
to fruition when employees at the site
began planning for Safety Week 2010,
and wanted to incorporate a challenge
for staff to get fit. With support from
management and the Wellness Works
program, a challenge was designed to
encourage health and wellness at the
plant. Thirty-six Holyrood employees
signed up for the challenge, named
the “Biggest Winner”, which began on
March 16 and ended on May 7, during
Safety Week.
“The interest in this challenge was
amazing,” said Cindy Morgan, Holyrood
Safety Week Coordinator. “There have

N a l c o r E n e rg y

been discussions between employees
about continuing their walking and
running after work even now that the
challenge has ended. People changed
how they felt about exercise.”
Demonstrating a commitment to
participation and weight loss were the
main objectives of this challenge.
Participants also strived to improve
overall health measures such as blood
pressure and heart rate. Tobie Comtois
won the weight loss challenge — he lost
13 pounds, which equates to 5.7 per cent
body mass reduction. The entire team
lost more than 110 pounds, saw an
average drop in heart rate of five beats
per minute and a decrease in blood
pressure of 10 points. Over the
eight-week challenge, participants
covered more than 3,360 kilometres.

The wellness challenge at the plant
in Holyrood gave Manuel the initial
kick-start and motivation he needed
to get back outside on the road, and
start doing what he had loved so
much to do in the past — run.
“We’ve all enjoyed the chance to get
out and run together as a group,”
said Manuel. “There are people in this
challenge who have never run before,
who now consider running or walking
a major part of their week. They can’t
wait to put their shoes on and get
outside three days a week for some
fresh air and exercise.”

Mike Manuel
Outlet
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Churchill Falls invests in the environment

E

very year, Nalcor Energy invests in
environmental protection measures
to limit its ecological footprint.
Mitigation measures are built into the
company’s development projects to
reduce environmental impacts, and
follow-up programs assess the
effectiveness of these measures.

Workers using hydraulic shears to
prepare an old gravel bin for heavy
metal recycling at a former industrial
park at Churchill Falls.
Environmental performance is a
commitment at Nalcor Energy–Churchill
Falls and ISO 14001 Certified Environmental
Management Systems (EMS) govern its
environmental activities. ISO 14001
provides a standard to companies who
develop and implement a policy that
prevents pollution, complies with laws
and seeks continual improvement of
environmental performance.

on the environment, and also provides
environmental solutions and prevention
strategies. Churchill Falls recognizes the
importance of the EMS as a significant
component to ensure the company’s
environmental footprint is as small
as possible.

program is implemented at five sites
in the region, with a mandate to reverse
environmental damage at each site.
Approximately 1,200 tonnes of scrap
metal has been removed since 2007.
The cleanup of six additional locations
is planned for 2010.

Programs developed under the EMS
cover a broad range of areas: waste
management, recycling, water
management, hazardous materials
management, spills prevention and
management, environmental site
assessment and fish and wildlife
management.

Churchill Falls provided the town with a
recycling drop-off facility in 2009, accessible
to residents at all times. The first six months
of the facility’s operation led to a 46 per cent
increase in income for the local Lions Club’s
recycling initiative from the donation of
beverage containers. Churchill Falls also
supplied a number of recycling bins in
various areas of the town and plant.

In 2009, Churchill Falls successfully
completed 95 per cent of its EMS targets
and milestones. Highlights of Churchill
Falls’ environmental work in 2009 include
the Construction Debris Cleanup Program
(CDCP), a community recycling drop-off
facility and the reduction of potential
hazardous material spill sources.
The CDCP program began in 2007 as
a five-year cleanup plan focusing on
abandoned construction sites in and
around Churchill Falls. Every year, the

During the winter months of 2009-2010,
about 30 drums of fuels and oils were
relocated to indoor facilities to help
prevent hazardous spills at Churchill Falls.
Churchill Falls is making significant
contributions to meet the corporate
goal to be an environmental leader.
The EMS is a key component of this
commitment and will continue to be
the cornerstone of the company’s
environmental work.

“Being ISO 14001 certified since 2000
provides our workforce, residents and
regulators peace of mind in how we
manage our environmental impacts —
something Nalcor is respected for,” said
Cindy Hayes-Michelin, Environmental
Coordinator, Churchill Falls.
The EMS helps Churchill Falls identify
the impacts of the company’s activities
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Scrap metal is removed from a dump site in Churchill Falls as part of the site’s
environmental cleanup program.
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Salmon safely relocated on Exploits River

W

hile Nalcor Energy manages
and operates the hydroelectric
facilities on the Exploits River,
its employees also continue efforts to
preserve the river’s adult Atlantic
salmon run.

Every year, spring runoff brings with
it adult salmon that have migrated
downstream from the spawning grounds.
Some of these adult salmon will enter
the power canal at the Grand Falls
hydroelectric plant.

“Barriers prevent the salmon from entering
the power generation turbines once they
reach the power canal,” said Wilmore Eddy,
Exploits Generation Manager with Nalcor
Energy. “But without assistance, they can
be delayed in their migration downstream.”
Exploits Generation staff began visually
monitoring the power canal at the end of
April, when water temperature begins to
rise. By May 5, 2010, a co-operative effort
between local fishermen and Exploits
Generation employees to remove salmon
from the power canal and transport them
downstream was underway.

Nalcor employees assist local fishermen, who understand how to handle and
manage the stress levels of fish, corral the salmon through a process called seining.

“We safely rescued over 6,000 adult
salmon from the Grand Falls hydroelectric
power canal,” said Eddy. “This year,
representatives from the Department
of Fisheries and Oceans were on hand
to explain the process to a small crowd
of local spectators. We’re very proud of
this conservation effort.”

Happy Valley-Goose Bay office goes green

I

n February 2010, Newfoundland and Labrador Hydro
employees moved into a new building in Happy Valley-Goose
Bay. The building, located at 13 Burnwood Drive, houses Hydro’s
office, warehouse and line depot facilities. What’s also important
about this building is that the facility is built to LEED (Leadership
in Energy and Environmental Design) certification standards.
LEED is an internationally accepted benchmark for the design,
construction and operation of high-performance green buildings,
and recognizes building projects that have demonstrated high
standards in energy efficiency and environmental practices.
George Lundrigan is responsible for overseeing the LEED
certification process for the new building. “Building to LEED
certification is relatively new in Newfoundland and Labrador
and this is the first LEED project for Hydro,” said Lundrigan, Civil
Engineering Specialist at Hydro. “Building to LEED certification
required Hydro to meet very specific environmental, energy and
water efficiency and site development among other factors.”
N a l c o r E n e rg y

Some of the features of Hydro’s new building are reduced energy
consumption, designated areas for the storage and collection of
recyclable materials and increased daylight into the building for
occupants. An audit will be completed on the building later this year
to ensure the building is compliant with LEED certification standards.
Outlet
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Holyrood’s ideal production exceeds
environmental targets

O

ne of Newfoundland and
Labrador Hydro’s corporate
goals is to be an environmental
leader. An annual objective for Hydro is
to minimize the emissions from the
Holyrood Generating Station. To help
reduce emissions from the Holyrood
plant, Hydro set a corporate target in
2009 to achieve not more than a 16 per
cent variance from the ideal production
schedule at the plant.
The ideal production schedule can
be driven by three things: total power
requirement on the Island Interconnected

System during peak load periods (8 a.m.
to 8 p.m.), total power requirements on
the Avalon Peninsula during peak load
periods and the water storage levels in
Hydro’s reservoirs. Because of the reduced
industrial load and increased wind
energy on the island, the main driver for
determining the number of units required
online at Holyrood is the load requirements
of the Avalon Peninsula. The primary
reasons for the requirements of the Avalon
is system security and to protect against
the unscheduled loss of system equipment.
For example, if the correct number of
generating units are not online and one

Hydro exceeded its ideal production schedule at the Holyrood plant — helping
to reduce emissions from the plant.
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unit is forced offline, Hydro might not be
able to meet the total load demands of the
Avalon due to low voltage or transmission
overload conditions.
“Hydro’s System Operations Department
monitors the Avalon load requirement on
a daily basis to ensure the correct number
of Holyrood units are online and we
use a load forecasting program called
NOSTRADAMUS to help with the decision
making,” said Jason Tobin, System
Operations Trainer, Hydro.
“From an environmental point of view, it’s
critical to ensure that Holyrood units are
not online when they are not required.
This would be considered a non-risk
component of the variance from ideal
production. Employees at the Holyrood
plant work with System Operations staff
to ensure that the units in Holyrood
are put online and remain online in
accordance with the schedule.”
In 2009, the ideal operating time for the
Holyrood generating units was 12,103
hours. The variance hours from ideal were
1,106, which were associated with both
risk (379 hours when units were not
operating when they were required to
operate) and non-risk (727 hours when
units were operating when not required).
Overall, this meant a 9.1 per cent variance
from the ideal schedule. Hydro exceeded
its environmental target last year, which
was also a significant improvement
over the 2008 variance of 23.8 per cent.
The biggest improvements were the
reliability of the Holyrood units and
System Operations scheduling decisions.

N a l c o r E n e rg y
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Bull Arm makes room for mega project

I

n the last year, Nalcor Energy – Bull Arm
Fabrication has been focused on
developing a business planning
framework for the short, medium and
long-term utilization of the Bull Arm site.
Currently, the Bull Arm Fabrication team
is preparing for the upcoming lease of
the site by ExxonMobil Canada Properties
(ExxonMobil) for the Hebron
development.
“Our focus at Bull Arm is on safety,
asset management and operational
excellence,” said Chris Kieley, Vice
President, Strategic Planning and
Business Development with Nalcor
Energy. “We’re currently working closely
with ExxonMobil to prepare the site for
work on the Hebron development, which
will include the construction, integration
and commissioning of the Gravity Based
Structure.”
Preparing the site for Hebron activity
involves regular site maintenance and
cleanup. Over the next few months,
Bull Arm Fabrication will be holding
several public auctions to remove
excess materials from the site.
“There are many logistics involved in
coordinating an auction at the Bull Arm
site,” said Annette Poole, Office Manager,
Bull Arm Fabrication. “We’re expecting
close to 150 people at each auction, and
ensuring safety and security is a priority.
The Bull Arm site complies with the
International Ship and Port Facility
Security Code, so we must ensure
that certain measures are in place to
maintain security of our port facility.”
Bull Arm Fabrication has also put a major
focus this year on improving safety
relations with tenants and contractors

N a l c o r E n e rg y

Nalcor Energy – Bull Arm Fabrication donated surplus safety and health
related materials from the site to local communities. Jonathon Drummond,
Site Supervisor for Bull Arm presents a donation of an ambulance and safety
and health equipment to the Sunnyside Volunteer Fire Department.
on site. Throughout the year, many
contractors are required to complete
maintenance and construction work
on-site, and it is a priority for Bull Arm
Fabrication to communicate to those
on-site the importance of safety and
the expectation that they will implement
appropriate measures to work safely.
“We’ve put a great deal of effort into
sharing our safety culture with everyone
who enters the Bull Arm site,” said
Jason King, Mechanical Engineer,
Bull Arm Fabrication.
Contractors from the Bull Arm site have
submitted over 20 observations through
Nalcor Energy’s Safe Work Observation
Program so far this year. For a small
team of employees, it is a great
accomplishment and a reflection of

the emphasis they place on creating
an environment of sustained safety
performance at the Bull Arm site.
Looking to the future, Bull Arm
Fabrication will prepare for the day
when construction and commissioning
is complete on the Hebron Project to
ensure the continued success of the
site over the longer term.
“Our immediate focus is ensuring a
successful leasing relationship with
our current tenants and supporting the
success of their projects,” said Kieley.
“Our ultimate goal is to establish a
long-term, competitive operation
with a sustained work force which
will provide significant benefits for
the people of this province for years
to come.”

Outlet
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The summer of oil and gas exploration

S

ummer 2010 will be a memorable
season for the employees of Nalcor’s
Oil and Gas Division. Oil and Gas
staff have already achieved targeted
drilling of the Seamus well, the first well
of the Parsons Pond onshore exploration
program, and drilling of the second well,
called Finnegan, will begin this summer.
The third well, which will begin drilling
this fall, is called Darcy.
Nalcor Energy – Oil and Gas has an
average of 67 per cent gross working
interest in three onshore exploration
permits in the Parsons Pond area, on the
island’s west coast. In addition to Nalcor,
there are four other partners with varying
holdings in the three permits: Leprechaun
Resources Ltd.; Deer Lake Oil and Gas Inc.;
Investcan Energy Corporation; and Vulcan
Minerals Inc.

“We purchased the working interests in
Parsons Pond from a company called
Leprechaun Resources,” said Jim Keating,
Vice President, Oil and Gas. “There was
a great deal of folklore surrounding the
project, and the names of the wells
follow the Irish theme.”

“We believe the pursuit of geologic knowledge
in this area will some day prove the west coast
to be a commercial oil and gas opportunity.”
The hope for the wells is that they prove there
are oil resources in the area, said Keating,
although because the program is based
on exploration, there are no guarantees.
“Parsons Pond is one of the best onshore
prospects in Newfoundland and Labrador,
but at this point, it’s just a prospect,” said

The Seamus onshore exploration well in Western Newfoundland is part of
Nalcor’s long-term vision for energy development in the province.
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Keating. “We’re basing our drilling on a
combination of existing seismic data,
which we were able to obtain and apply
state of the art re-processing. We also
have evidence of oil seeps in the area,
which have been known for as long as
people have been in the area.”

Before drilling began at Parsons Pond,
Oil and Gas staff reprocessed seismic data
for the area. So far, drilling has revealed a
strong correlation between seismic data
and the actual physical composition of
the rock being drilled — considered a
major success of the project.

A rig worker with Stoneham Drilling works
on the drill floor at the Seamus well.

N a l c o r E n e rg y

“We had a wellsite geologist take samples
of the drilling every five metres and
together with other measurement tools
in the well, we can identify the various
layers of rock including limestone, shale
and sandstones,” said Keating. “Our
evaluation of the seismic data has
allowed us to predict in advance what
geology we are likely to find.”
On May 26, drilling on the Seamus well
reached the planned total drilling depth
of 3,160 metres. To date, no recordable
incidents have been reported at the site, the
crew is working efficiently and Nalcor has
closely evaluated the drilling on Seamus to
apply lessons learned to the next two wells.
“We’ll apply what we have learned to the
next well,” he said. “This is an exploration
program, and although there are unknowns
to this process, we’re very satisfied at
this point that what we’ve seen and
encountered, the geology has been
consistent with our prognosis. Hopefully
we’ll continue to improve upon our progress
with the remainder of our program.”
Keating anticipates the company will
reach its long-term oil and gas objectives
through a combination of growth in
partnerships, such as the investment in
existing proven oil and gas fields, and
organic growth, through exploration
projects like Parsons Pond.
Like all Nalcor lines of business, the vision
of the Oil and Gas division is to build a
strong economic future for successive
generations of Newfoundlanders and
Labradorians. Investment in industries
such as oil and gas help determine the
resource potential that is available in the
province and ensure it is harnessed for
the future maximum benefit for
Newfoundland and Labrador.

N a l c o r E n e rg y

Members of the Oil and Gas team visit the Parsons Pond drill site.

Outlet

11

Business Excellence

Partnership builds sustainable skilled task force
and stronger Labrador communities

Members of the Lower Churchill Project Team attended the LATP official opening in Happy Valley-Goose Bay on March 8, 2010.

T

he federal government’s Aboriginal
Skills and Employment Partnership
(ASEP) program promotes increased
participation of Aboriginal people in
major economic developments.
Recognizing a significant opportunity
within the program, Nalcor Energy – Lower
Churchill Project, along with Labrador’s
three Aboriginal groups — Innu Nation,
the Nunatsiavut Government and the
NunatuKavut (formerly the Labrador
Metis Nation) — applied for ASEP funding
in May 2009.
When ASEP funding was approved,
the Labrador Aboriginal Training
Partnership (LATP) was incorporated as a
not-for-profit organization to lead program
implementation. The four partners, along
with the provincial and federal governments,
have provided a total of $30 million in cash
and in-kind contributions until March 2012.

12
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The mandate of the LATP is to improve
labour market outcomes for Aboriginal
people and provide support for a skilled,
adaptable and inclusive Aboriginal labour
force. Part of this is ensuring Aboriginal
people are provided with effective
education and skills training to obtain,
retain and advance in employment in
the resource-based industries.
Ed Martin, Nalcor Energy’s President and
CEO, explained the importance of the
partnership, “Nalcor Energy is committed
to collaborating on critical partnerships
like the Labrador Aboriginal Training
Partnership.”
The partnership will not only create
a skilled work force and assist with
continued resource development, it will
also help build stronger, more sustainable
communities throughout Labrador.

The LATP will oversee a comprehensive
Training-to-Employment Plan that will
prepare members of Labrador’s Innu
Nation, the Nunatsiavut Government
and NunatuKavut for employment
opportunities created through resource
development throughout Labrador. Each
Aboriginal group has its own training plan,
flexibility to ensure training opportunities
and designated LATP staff.
Aboriginal men, women and youth
are eligible to apply for training that
will focus on apprenticeship-type
occupations. Examples include those
applicable to construction trades, various
camp support positions and supervisory
and management positions. Individuals
approved for funding through the LATP
will have various costs covered through
the assistance program, including the
cost of tuition, materials required for

N a l c o r E n e rg y
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Since the LATP first opened its office
doors in Happy Valley-Goose Bay,
community interest and resources
have been continuously increasing.
Office staff will reach a total of sixteen
employees and over the next two years,
the LATP aims to sponsor approximately
800 Aboriginal people.

school, living costs and travel allowances
associated with training away from
home. Training will take place both at
the community level and at established
training institutions.
The ASEP program must be tied to a
major development. For the LATP, that
development is currently the Lower
Churchill Project. However, the training
delivered by the LATP will not solely apply
to the Lower Churchill Project. Individuals
who participate in LATP-sponsored
training may access employment in
any industry applicable to their training.
According to Keith Jacque, LATP Executive
Director, “This really is a significant and
positive employment opportunity. Having
the partnership linked to a diversified skills
project like the Lower Churchill Project
gives people the opportunity to gain
skills and training that is transferable to
many projects and industries.”

Keith Jacque, the Executive Director
of LATP.

Aside from the economical and
education benefits of the LATP, the
partnership’s tie to the Lower Churchill
Project offers renewed hope to the
people of Labrador. “It has become a
very optimistic time because there is
a new reassurance for the people that
you can see rather than just hear,”
Jacque said. “The tie to the Lower
Churchill Project offers something
tangible to the people of Labrador
and provides hope for a stronger
community.”

Profile: Marie-Soleil Penashue

M

arie-Soleil Penashue has a
lot to look forward to. Upon
completion of her final year of
high school, the 17-year-old resident of
Sheshatshiu, Labrador, will move to North
Bay, Ontario. In North Bay, Penashue will
train to be a helicopter pilot — something
she’s wanted to do since she was a child.
Penashue says it’s the Labrador
Aboriginal Training Partnership that
made her dream education of training
to be a helicopter pilot possible. After
hearing about the program, she and
her father went to the LATP office
for program information. Penashue
applied for funding through LATP
and was approved.

N a l c o r E n e rg y

“LATP is trying really hard to help the
Aboriginal people of Labrador and give
them more opportunities,” she said.
“I’ve told many of my friends about the
program. I’ve told them the LATP is a life
changing opportunity and they should
act now.”
Without the sponsorship, Penashue knows
she would be facing the difficult task of
securing funding for her post-secondary
education. Without opportunities such as
the LATP, she would have limited choices
for her education.
Upon completion of her training,
Marie-Soleil hopes to return to Labrador
and is confident that her new career will
offer endless opportunities.

Marie-Soleil is looking forward to
training for her career and the new
opportunities it will bring.

Outlet
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Cable fire no match for teamwork at Churchill Falls

Churchill Falls Fire and Security quickly respond to the fire in the Cable Shaft.

A

t 10:53 a.m. November 3, 2008,
there was a fire at the surface
of one of the cable shafts at the
Churchill Falls Generating Station. There
were no injuries as a result of the incident
and the safety of employees was the
company’s first priority. The fire was
extinguished by Churchill Falls Fire
and Security.
The fire resulted in damage to six
230 kilovolt (kV) cables connecting
two of the underground transformers
to the 735kV transformers on the
surface. There were two generating units
impacted by the fire and those units were
not operational as a result of the damage.
Many Nalcor Energy employees remember
the serious fire that occurred in Cable
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Shaft 5, but to those who work there,
November 3, 2008, was a day that set
the stage for leadership, teamwork and
success. The team that worked to repair
the critical cables faced new technical
challenges and procedures which it
had not undertaken before.
“Without the leadership and teamwork
demonstrated by our people, we could
not have reached this outcome,” said
Oral Burry, Manager of Production, Nalcor
Energy-Churchill Falls. “The quality of our
workforce visibly shined through during
this project.”

While the generation of reliable power
is business year round at Churchill Falls,
November 1 to March 31 is a critical
operating period. Since 1999, Churchill Falls
has committed to the Guaranteed Winter
Availability Contract (GWAC) with HydroQuébec to supplement revenue from the
Power Contract. The contract means
Churchill Falls is focused on having
682 megawatts of power available
to Hydro-Québec from November to
March. The GWAC requirements are in
addition to the original power contract
requirements of the power contract and
the power used to supply customers in
Labrador. To generate this amount of
power, all 11 generating units must be
operational during the GWAC period.
The cable fire meant that units A8 and A9
were out of service, leaving only nine units
functioning during the most important
period of generation at Churchill Falls.
The Churchill Falls team immediately
initiated an investigation into the fire and
consulted a number of industry experts.
The investigation determined the most
probable cause for the failure was either
physical damage to the cable during
installation or manufacturing material
weakness. Replacing the fire-damaged
cables was not an everyday job for
workers at Churchill Falls but employees
were determined to get the units back
up and running.
“This job was a learning process for
everyone because it was work we’d never
done,” said Sheldon Boyde, a Welder at

“All departments faced obstacles, but it
didn’t matter because we always overcame
them as a team.”
N a l c o r E n e rg y
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Workers prepare cable for installation in Churchill Falls.
Churchill Falls. “All departments faced
obstacles, but it didn’t matter because
we always overcame them as a team.”
By February 22, 2009, 111 days after the
repairs first began, unit A9 was returned
to service with just over a month of
GWAC remaining. Unit A8 generated
power just before the November 1, 2009,
commencement of GWAC.
“Our employees worked extremely hard
to accomplish this despite the challenges
and weather adversities. There were many
late nights and for some, many hours
away from their families,” said Burry.
“It’s the dedication of our people and
the strong support of their families that
got us where we needed.”

N a l c o r E n e rg y

John MacDonald prepares the Alimak — a vertical lift device for transporting
workers — for work in Cable Shaft 5.
Outlet
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Distribution system improvements increase
reliability for booming Labrador West

N

ewfoundland and Labrador
Hydro makes significant annual
investments to the provincial
electricity system to ensure a reliable
electricity supply. In 2010, Hydro will invest
more than $52 million in capital upgrades
focused on continued performance and
improved reliability.
This year, Hydro is completing significant
work on the electricity system in Labrador
West. This multi-year project, estimated to
cost $20 million over a three-year period,
includes the construction of two new
terminal stations, the conversion of existing
lines to 25 kilovolt (kV) and extensions to
the electricity system in the area.

“Hydro is completing this project
to further improve reliability of the
distribution system and ensure there is
a safe and reliable supply of electricity
for our customers in Labrador West,”
said Jim Haynes, Hydro’s Vice President
of Regulated Operations. “It’s an area of
priority to address future and growing
load requirements in this area.”
Upgrades to the electricity system in the
region are necessary to accommodate
more people moving into the area, and the
related additional housing requirements
and new businesses in Labrador West.
“There is a consistent growth forecasted
for the next 20 years in Labrador West,”
said Haynes. “Without these upgrades, it
will be impossible for Hydro to meet the
demand for new electricity customers in
the area and ensure a continued reliable
supply of electricity for this area.”
Paul Nolan, Electrical Engineer with Hydro
and Project Manager for the Labrador West
capital upgrades, said a high level of
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Hydro employees took part in a site visit in February 2010 to prepare for capital
work to the electricity system in Labrador West in 2010. This approximately
$20 million project involves the construction of new terminal stations and
converting existing lines to 25 kilovolt.
coordination is required among various
departments in Hydro to complete
this project — from electrical and
civil engineering to Transmission and
Distribution to Customer Services and
Communications.
“I really enjoy the challenge of acting as
Project Manager, particularly because
there are so many facets such as land issues,
protection and control and communications,”
said Nolan. “We have a great project team
and everyone brings a high level of skill
and knowledge to the table.”
To keep the project running smoothly,
Nolan explains that it’s important to keep
the project team up-to-date and keep the
lines of communication open. “Everyone
on the team brings tremendous skill and
perspective,” he said. “We may have a great
idea on paper, but it’s often not until you
talk to other members of the project team

and our field workers when you learn if
your idea will really work in the real world.”
During the summer of 2010, Hydro will begin
construction of the new terminal stations
and upgrades to the current distribution
system to ensure the system is prepared to
handle the upgraded voltage. The upgrades
are based on recommendations from a
thorough assessment of the current
distribution system completed in 2009.
Terry Gardiner, Manager of Transmission
and Distribution, Hydro, explains that the
company is committed to carefully planning
the necessary upgrades and minimizing
environmental and property damage
during the work.
“Our priority is to ensure the safety of the
public and our workers as well as protecting
completing this project in an environmentally
responsible manner,” said Gardiner.
N a l c o r E n e rg y
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Code provides clarity on expectations
and business practices

N

alcor Energy employees recently
received a copy of the new
Code of Conduct and Business
Ethics handbook. The handbook guides
employees to understand the company’s
expectations and policies on subjects
such as respect and dignity, conflict of
interest and protecting the business.
The handbook has been developed from
Nalcor’s Code of Conduct and Business
Ethics (Code), which can be found on
the company’s intranet — the GRID.
“The handbook is designed to be a
reference for employees to understand
the company’s standards and expectations
around how we conduct business with
others — both internal and external to
Nalcor,” said Gerard McDonald, Nalcor’s
Vice President of Human Resources and
Organizational Effectiveness.

The Code provides employees a single,
easy to use reference for questions
about avoiding conflicts of interest, how
to maintain and share the company’s
financial information, intellectual property,
accepting gifts and standards of business
conduct when it comes to topics like
safety and health, the environment
and complying with laws.

Achieving business
and organizational
excellence often
involves building on
the experience and
success of others.

“There are two main reasons we’ve
prepared this handbook,” said McDonald.
“First, both the internal and external
stakeholders we do business with have
every reason to expect the highest
standards of respect, professionalism
and business ethics when working with
us. Documenting these standards in one
place helps us keep them in view and also
reinforce their importance on an ongoing
basis. And second, if we don’t do those
things well, it has the potential to impair

our company’s reputation and credibility
and our ability to do our jobs well.
“It’s important that we understand
the Code and always act in a way that
encompasses the standards outlined
by the Code,” he said.
McDonald explained that through the
Code, Nalcor brought together a number
of existing policies that have been a part
of the company’s business practices for
many years. The handbook provides those
policies in a concise document that is
easy for employees to read and reference.
Achieving business and organizational
excellence often involves building on
the experience and success of others.
The Code is a document that not only
provides employees with a clear outline
of Nalcor’s expectations of behaviour
and practices, but is also in-line with
best practices of others in the industry.
“We want to be a leader and in the
process define clear expectations for
our people,” said McDonald. “The Code
of Conduct and Business Ethics achieves
that for our employees.”

Nalcor’s Code of Conduct and Business Ethics handbook guides employees on
the company’s standards and expectations related to business conduct.

N a l c o r E n e rg y
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Hydro gets ‘A+’ in customer satisfaction
to facilitate with other Hydro personnel
to address the customer’s request.”
Elaine Cole, Hydro’s Energy Efficiency
Advisor, also works directly with Hydro’s
customers to help them save energy and
money on their electricity bills. “I’ve visited
many communities across the province
meeting with homeowners and business
owners talking about our takeCHARGE
energy efficiency program,” said Cole.
“I receive lots of great feedback from our
customers on our new rebate programs
and how they have helped them reduce
their electricity usage.”

Elaine Cole provides energy efficient LED lights at the Newfoundland and
Labrador Federation of Municipalities conference in Gander.

E

very fall, Newfoundland and
Labrador Hydro surveys residential
and commercial customers to
assess its performance providing
customer service and to identify
any changes in customer satisfaction.
Hydro, like any service company, aims
to provide customers with excellent
value. Over the past five years, Hydro
has maintained a consistently high rating
for residential customer satisfaction:
88 per cent in 2005, 89 per cent from
2006 through 2008, and in 2009,
a 91 per cent rating.
“Achieving a 91 per cent satisfaction rating
by our customers is a testament to the
consistent, top-quality service delivered by
our employees,” said Jim Haynes, Hydro’s
Vice President of Regulated Operations.
Concern for public safety, bills that are
easy to read and understand, friendly and
courteous employees, quality of customer
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service, billing accuracy and encouraging
customers to make more efficient use
of electricity were noted as some of the
key strengths for customer satisfaction
for Hydro last year.
“Customer feedback is an essential
component of providing good service.
It helps us focus on those areas most
important to customers and prioritize
projects and initiatives to ensure a high
level of customer satisfaction,” said Al
Ballard, Hydro’s Customer Service Manager.
Employees in Hydro’s Customer
Communication Centre assist customers
on billing inquiries to service connections
for their homes and businesses. “It’s very
satisfying to help customers with any
issues they are having, whether it is billing
questions, power problems, building their
first home or doing some renovations,”
said Denise Brown, Customer Service
Representative at Hydro. “It’s gratifying

The survey also allows Hydro to examine
where it needs to improve its service.
“The survey allows us the benefit of identifying
the service attributes that are most important
to customers and it provides us with feedback
on specific services such as payment options
and our energy efficiency program,”
explains Ballard.
For more than 50 years, Hydro has
generated and delivered safe, reliable,
cost-effective power to utility and
industrial customers, as well as to over
36,000 residential and commercial
customers in rural Newfoundland
and Labrador.
Breakdown of Hydro’s customers:*
By Customer Type:
Residential: 31,332
Commercial: 5,000
By Region:
Island Interconnected: 22,349
Labrador Interconnected: 9,661
Island Diesel: 829
Labrador Diesel: 2,506
L’anse Au Loup: 987
*As of March 31, 2010
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Energy Market Analyst relies on the right
information to make the right sale

B

rad Coady, in his role as Energy
Markets Analyst at Nalcor Energy,
spends his days swimming in
numbers and information.
“I read more than I ever have in my life,”
said Coady. “My job is about information,
information and more information.
The more information I have, the better
I can do my job.”

information that’s readily available —
including where demands in a certain
area may increase, for example, due
to extreme weather, or where supply
in certain areas is decreased due to
generation or transmission outages.
Following financial markets has always
been a hobby for Coady, and he had no
idea when he started as an engineer in

to determine opportunities to maximize
revenues. Coady also applies a healthy
dose of analysis to determine trends
and patterns, and to develop a pricing
strategy to market the energy.
Nalcor markets about 1.3 terawatt hours
of electricity each year — equivalent to
supplying about 55,000 homes on the
island of Newfoundland. What excites
Coady about his job more than the
pressure of making the deal — while a
good deal can make the company a lot
of money, mistakes can be costly — is
the future that lies ahead.
“Nalcor is becoming a more dynamic
energy company and we are starting
to buy and sell energy in the market,”
said Coady.

Churchill Falls in 2003 that his hobby
of watching the markets and following
related news would take him into a
new profession seven years later.

A strong economy in Labrador means
the use of more energy in the province.
While a surging economy is good news,
it also reduces the amount of energy
available for export. To combat this,
Nalcor is looking for opportunities to
grow its portfolio and its role as both
buyer and seller of energy in the
marketplace. The goal of developing
the company’s role in energy marketing
is to complement the exports with other
transactions to increase the overall profit
for the company.

The success of energy marketing, said
Coady, relies heavily on the support of
others at the company. An average day
for Coady includes meetings with
Nalcor’s energy customers to determine
their needs and many of Nalcor’s internal
stakeholders, including Churchill Falls,
Operations, Finance, and Engineering

“We have a strong vision for the future,
and I like being a part of it,” Coady said.
“Nalcor is off on a bold mission and I
like the fact that as a province and a
company, we are taking control of our
resources and transforming Nalcor
from a great utility into a great energy
company.”

Brad Coady, Energy Markets Analyst, says the support of his co-workers and
having access to plenty of information contributes to the success of his position.
Coady’s job is to sell energy on behalf of
Nalcor Energy. With the 300 megawatts
of recaptured energy the company is
entitled to from the Churchill Falls
Generating Station, it first services the
energy needs of Labrador, and then the
energy that is not needed for Labrador
customers is marketed to Eastern Canada
and the Northeastern United States.
Coady’s job is to look for opportunities to
get Nalcor the best price for the energy
the company is exporting. Getting the
best price involves analyzing all
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Bull Arm “go-to guy” gives back to the community

J

onathan Drummond, Site
Superintendent with Nalcor Energy –
Bull Arm Fabrication, recognizes
the importance of being a leader on the
job and in the community. After just six
months on site, Drummond handles his
position with a head-on approach and
his co-workers now recognize him as
the go-to person for the Bull Arm site.
Drummond’s work ethic and focus on
open communication has contributed
significantly to building a strong safety
culture at the Bull Arm site. Not only
dedicated to his job, Drummond is also
an active member of his community.
Originally from Frederickton,
Newfoundland, a small community
on the eastern side of Notre Dame Bay,
Drummond says he understands the
difficulties often associated with getting
people involved in their community and
has made an effort to become active
with the local organizations around the
Bull Arm site. He says his position has
allowed him to meet others in the
community, and become active with
different organizations.

“To be a true member
of a community, I think
you need to do your
share to strengthen it
however you can.”

University, Drummond recognizes that
students often encounter the need for
materials and resources to complete
work assignments. This year, he led
an initiative to gather tools from the
Bull Arm site to donate to the Memorial
Baja — an organization where teams
from the Faculty of Engineering and
Applied Science build an off-road
racing vehicle.

For Drummond, it’s not the size of his
contribution that matters, it’s putting
himself out there to help where he can.
“To be a true member of a community,

Site Superintendent Jonathan Drummond overlooks the Bull Arm site.

“Through my work, I have been given
the opportunity to get involved in a
variety of different ways,” said Drummond,
“and I plan to continue and expand my
involvement in the community.”

During Oil and Gas Week 2010, Drummond
volunteered with the Petroleum Industry
Human Resource Committee ambassador
program. The program sees participants
involved with a variety of promotional
and educational activities that take place
through out the week. Through the
program, he spoke at a local high school
and educated the students about the oil
and gas industry, and his experience
working with Nalcor Energy.

As a graduate of the Bachelor of
Engineering program at Memorial

Building successful relationships and
helping colleagues in his profession is

N a l c o r E n e rg y

important to Drummond. He recently
delivered a presentation to fellow
engineers at the Canadian Society
of Civil Engineers about cold climate
wind farming.

I think you need to do your share to
strengthen it however you can,” he said.
“Helping others allows you to apply
your skills for the betterment of the
community. Not to mention, some of
the most interesting and helpful people
you’ll meet are the ones that get out
there and help their community.”
Drummond is sure that the feeling
you get from knowing you’ve done
something, of any size, to help improve
a community is rewarding and well
worth the effort.
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Nalcor supporting children and families through
Ronald McDonald House
Submitted by the Ronald McDonald House Newfoundland & Labrador

N

alcor Energy is doing its part
to help sick children and their
families from across our province
by supporting Ronald McDonald House
Newfoundland and Labrador. This past
December, Nalcor Energy presented
Ronald McDonald House with a cheque
for $10,000. In lieu of sending cards to
its associates during the holiday season,
Nalcor sent e-greetings to promote
the build and the much needed
accommodations Ronald McDonald
House will provide for Newfoundland and
Labrador families. The support doesn’t
end with their financial contribution;
Nalcor Energy employees serve on
committees that provide ongoing advice
and support for Ronald McDonald House.
There is nothing more devastating and
unsettling for a family to endure than
the suffering or illness of a loved one —
especially if that loved one is a child.
Despite access to some of the very best
medical facilities, the emotional and
financial burden that families face with
the treatment of sick children can be
stressful and overwhelming.
A Ronald McDonald House provides a
home-away-from-home for families of
seriously ill children who are being treated
at nearby children’s hospitals. By reducing
travel time to and from the hospital, a
Ronald McDonald House allows families
to spend more time together, and children
have proven to recover faster when their
family is close by. Being near a child’s
medical facilities also allows families to
make timely decisions alongside medical
teams that can be critical to their child’s
treatment. And since the only charge is a
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welcoming common areas and play
rooms for kids all help foster this type
of environment. At the end of a hard day,
families need a place to relax and rest
their heads. A Ronald McDonald House
is that place.

nominal fee, the financial pressure
of keeping up with lodging and
transportation costs is relieved as well.
In addition to the support and care
provided by staff and volunteers, families
also find solace in the company of others
in similar situations. By spending time
and sharing stories with fellow families,
the House becomes a place where
families can be together and where kids
can share experiences with others who
are just like them.
The goal of Ronald McDonald House is to
make children receiving medical care and
their families feel as comfortable and at
home as possible. Home-cooked meals,
warm and comfortable bedrooms,

In Newfoundland and Labrador, the need
for a Ronald McDonald House is truly
great, yet we are one of the few provinces
not to have a House. Our population is
spread over a large geographical area,
while healthcare services (particularly
pediatric care) are mostly in St. John’s.
A recent study indicated that of the over
115,000 patients who received care at
the Janeway Children’s Hospital in 2008,
approximately one in five travelled over
80 kilometres to get there. A Ronald
McDonald House in St. John’s would offer
families all the comforts of home, help
them preserve a sense of normalcy during
very stressful and difficult times, and —
most important — allow them to be
close to their sick child.
No child should ever have to go through
an illness alone. Ronald McDonald House
Newfoundland and Labrador will
provide comfortable and affordable
accommodations so families can be
together in a child friendly, warm,
helpful and inviting environment.
A Ronald McDonald House will
benefit families like the parents of a
newborn baby girl who travelled over
200 kilometres in harsh winter weather
every day for weeks to see their sick infant,
or the young family from Corner Brook
whose 13-month-old baby girl was
diagnosed with leukemia, and within
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Artist’s rendering of Ronald McDonald House Newfoundland and Labrador
48 hours of diagnosis, the family relocated
to St. John’s for nine months so their
daughter could receive treatment and
care. And it is important to remember the
six-year-old little girl from Labrador City
who understands every time her parents
go to the Janeway with her three-year-old
brother who has been fighting leukemia
since he was 22 months old.

Labrador a home, and the House is
counting on the ongoing support of
organizations like Nalcor Energy to support
the build and the many programs we will
offer families.

For more information regarding
Ronald McDonald House Newfoundland
and Labrador, please call 738-0000 or
email info@rmhnl.ca, or visit us at
rmhnl.ca .

What Ronald McDonald House is building
is more than just a house. It is a place that
families can count on and is a symbol of
what Newfoundlanders and Labradorians
stand for. It is the product of kindness and
caring, and promises to have a positive
impact on both the community and
those who will call it home.
The project depends on the generosity
of businesses, community groups and
individuals and countless volunteers to
help raise the money to build Ronald
McDonald House Newfoundland and
Labrador. Once built, it will take a large
number of volunteers to make Ronald
McDonald House Newfoundland and
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Nalcor Energy 2010 Scholarship Program

E

ach year, Nalcor and Hydro
support educational and academic
achievements by providing
scholarships to students who achieve
academic excellence and are leaders
and role models in their schools and
communities. The scholarship program
represents Nalcor’s commitment to
help the province’s youth further their

education. Scholarship applications are
now available for Nalcor Energy’s Family
Scholarship Program. Scholarships are
awarded annually to children of employees
and retirees of Nalcor Energy companies
who achieve high academic standing
in high school and who demonstrate
a commitment to volunteer in their
community. Up to 15 scholarships, valued

at $1,000, are available to graduating Level III
students enrolled in a full-time program of
study at a post-secondary school to begin
in September 2010. The deadline to submit
an application is August 20, 2010.
Applications are available on the GRID
or by contacting Michelle Jenkins at
737-4864 or michellejenkins@nlh.nl.ca.

Retirees (to May 2010)
Year
started

Year
started
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Dwight Anderson, Lineworker A, Hydro

1975

Boyd Legge, Distribution Design Supervisor, Hydro

1976

David Arnott, Metering Technologist, Hydro

1979

Clyde Lush, Heavy Duty Mechanic, Churchill Falls

1976

Michael Byrde, Grocery Store Supervisor, Churchill Falls

1977

Randell Marsh, Heavy Duty Mechanic, Churchill Falls

1990

Bernard Conway, Work Protection Code Lead, Churchill Falls

1976

Richard Massie, Manager, Transmission & Distribution, Hydro

1974

Kevin Dawson, Manager, Safety and Health, Hydro

1979

Ronald McDonald, Electrical Maintenance A, Hydro

1977

Guy Elliott, Mechanical Maintenance A Millwright, Hydro

1978

Toni Murphy, Human Resources Assistant, Hydro

1979

Rueben Gaulton, Mechanical Maintenance A Heavy
Duty Repair, Hydro

1998

John Nicholl, Customer Accounts Process Supervisor, Hydro

1981

Vernon Penney, Team Lead Cash Management, Hydro

1976

Gerald Hart, Meter Reader/Collector, Hydro

1971

Eileen Ravell, Treasury Assistant, Hydro

1977

Arthur Hurdle, Mechanical Maintenance A Millwright, Hydro

1976

Winston Rogers, Machinist, Churchill Falls

1989

Carl Hynes, Team Lead System Support, Hydro

1981

Mary Slaney, Office Clerk, Hydro

1992

John Hynes, Team Lead Network Operations, Hydro

1980

Arthur Smith, Asset Specialist, Hydro

1979

Kevin Kennedy, Mechanical Maintenance A Welder, Hydro

1975

Kenneth Tobin, Superintendent – Plant Operations, Churchill Falls 1984

Joyce Kieley, Area Office Clerk, Hydro

1986

Marlene Walsh, Executive Assistant, Hydro

Paul Larkham, Diesel System Representative, Hydro

1979
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New faces and new places
NEW
NEW

November
Graham Abbott, Power System Operator Apprentice, Hydro

NEW

Jamie Elliott, Line Worker Apprentice, Hydro

NEW

Barry Fitzgerald, Team Lead, Safety and Health, Hydro

NEW

Cory Harris, Line Worker, Hydro

NEW

Tony Kelly, Power System Operator Apprentice, Hydro

NEW

Patrick Keough, Line Worker Apprentice, Hydro

NEW

David Kendell, Line Worker Apprentice, Hydro

NEW

Lisa Kingsley, Telecontrol Engineer, Hydro

NEW

Wallace Meade, Power System Operator Apprentice, Hydro

NEW

Danny Morey, Power System Operator Apprentice, Churchill Falls

NEW

Rudy Poole, Line Worker Apprentice, Hydro
Trudy Sooley, Stores Worker, Hydro

NEW

DECEMber
Rick Burden, Chief Pilot – Fixed Wing, Churchill Falls

Cheryl Harrigan, Cost Analyst, Lower Churchill Project
Steven Hunt, Emergency Response Technician, Hydro

NEW

Erin Gillis, Geologist, Oil and Gas

NEW

Michael Murphy, Emergency Response Technician, Hydro
Evanda Moores, Administrative Assistant, Nalcor Energy

NEW

Philip Norman, Emergency Response Technician, Hydro

NEW

Scott Pelley, Team Lead Cash Management, Hydro

NEW

Corinna Saunders, Superintendent, Human Resources,
Churchill Falls

NEW

Curtis Sturge, Plant Engineer, Menihek, Hydro

	March
Angela Bartle, Metering Technologist, Hydro
Audrey Brophy, Executive Assistant, Nalcor Energy
NEW

Alexandra Collins, Communications Advisor – Employee
Communications, Nalcor Energy

NEW

Brad Driscoll, Senior Financial Accountant, Nalcor Energy

Laurie Coady, Controller, Energy Investments, Nalcor Energy
John Hollohan, Manager, Safety and Health, Hydro
NEW

NEW

Bob White, Training Coordinator, Lower Churchill Project

Lawrence House, Electrical Maintenance A, Hydro

Rosanne Williams, Consultation Coodinator,
Lower Churchill Project

Rodney Kendall, Manager, Work Execution, Hydro
April
Michael Brophy, Electrician, Churchill Falls

January
Robert Chubbs, Thermal Plant Operator, Hydro

Michael Churchill, Manager Operations & Work
Execution, Hydro

Brad Coady, Energy Markets Analyst, Nalcor Energy
NEW

Hughie Ireland, Manager Long-Term Asset Planning –
Generation & Terminals, Hydro

Gail Cullen, Risk & Insurance Analyst, Nalcor Energy
Rodney Decker, Stores Worker, Hydro

Darren Moore, Manager Long-Term Asset Planning –
Transmission & Distribution, Hydro

Eric King, General Maintenance B, Hydro
Dawn Layden, Protection & Control Engineer, Hydro

Bill Nippard, Manager, TRO Northern, Hydro

Baxter Pinsent, Lead Thermal Plant Operator, Hydro
NEW

Sonya Duggan, Customer Communications & Billing
Administrator, Hydro

NEW

Jeff Williams, Graduate Engineer – Civil , Lower Churchill Project
Jason Young, Line Worker Apprentice, Hydro

February
Dean Cantwell, Emergency Response Technician, Hydro
Cherylynn Downer, Communications and Community
Relations Coordinator, Churchill Falls

Brendon Clark, Line Worker Apprentice, Hydro
Jonathan Drummond, Site Superintendent, Bull Arm

NEW

NEW

Chris Norman, Electrician, Churchill Falls

Emma Sharkey, Aboriginal Planning Coordinator,
Lower Churchill Project

Kirk Rowe, Vegetation Coordinator, Churchill Falls
Dean Smith, Supervisor, Short-Term Planning and
Scheduling, Hydro

Chris Warren, Planning Engineer, Hydro
Wanda Watson, Treasury Assistant, Hydro

Kirby Spence, Manager, Operations & Work Execution –
Generation & Terminals, Hydro

Philip Wiseman, Electrical Maintenance A, Hydro

	May
Donna Brophy, Human Resources Officer, Hydro
NEW

NEW

New employee

N a l c o r E n e rg y

Peter Madden, Environmental Assessment Coordinator,
Lower Churchill Project
Byron Organ, Electrical Maintenance A, Hydro
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Community Investments

January to June 2010

N

alcor Energy and Newfoundland and Labrador Hydro continue their efforts to improve the quality of life for Newfoundlanders
and Labradorians by supporting various community organizations through the corporate Community Investment Program.
Between January and May, the companies supported the following charity groups and community organizations:

Nalcor Energy
Johnson GEO Centre
Memorial University’s Let’s Talk Science
Ruckus on the Edge
Ronald McDonald House Newfoundland and Labrador
Women in Resource Development Educational Resource Centre
Newfoundland and Labrador Hydro
Arthritis Society
Big Brothers Big Sisters
Canadian Red Cross
Children’s Wish Foundation
Conservation Corps of Newfoundland and Labrador
Learning Disabilities Association of Newfoundland and Labrador
Envirothon Newfoundland Labrador
Newfoundland and Labrador Housing & Homelessness Network
Newfoundland and Labrador Winter Games
Quidi Vidi Rennie’s River Development Foundation
Rovers Search and Rescue
Saint John Ambulance
Salmonid Association of Eastern Newfoundland
Seniors Resource Centre
Single Parents Association of Newfoundland and Labrador
St. John’s Women’s Centre
Steps for Life: Walking for Victims of Workplace Tragedy
Young Adult Cancer Canada

Hydro Place, 500 Columbus Drive, P.O. Box 12800
St. John’s, NL A1B OC9
(709) 737-1440
nalcorenergy.com

Employees, family members and friends participated
in Shave for the Brave at Hydro Place in St. John’s on
March 5, raising just over $10,000 to support Young
Adult Cancer Canada. One by one, (Back L-R) Tony
Scott, Lance Clarke, Graham Dillabough, Roy
Goosney, (Front L-R) Terry O’Rielly and Nancy Hart
(Team Captain) took turns in the chair getting their
hair buzzed. These employees fundraised individually,
held a Casual Day sponsored by the Capitol Hydro
Social Club and encouraged family and friends to
join the Nalcor Energy company team.

