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Take a moment for safety.
When out in the field or in a hazardous location, there’s always time to plan
the job right. Before getting started, take the time to discuss any potential
hazards and decide on a safe approach. Once the job is complete, regroup to
ensure all went according to plan.
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LEADERSHIP PROFILE

Dawn Dalley, Vice President, Corporate Relations and
Customer Service
IF A SUBSTANTIAL POWER OUTAGE OCCURS IN NEWFOUNDLAND AND LABRADOR,
CHANCES ARE THAT THE VOICE YOU’LL HEAR ON THE RADIO EXPLAINING WHAT
HAPPENED, AND HOW IT’S GOING TO BE FIXED, WILL BELONG TO DAWN DALLEY.
“It’s about telling a story,” she says of her role as Nalcor spokesperson. “When we’re out there
talking about what’s happening, I always think about that person on the other end … and I
try to break things down simply.”
Not that it’s always easy. “It’s my job to get information out; it’s [the media’s] job to ask
me tough questions. And I don’t mind that – that’s the nature of it.”
Stepping behind the microphone to address customer impacts is only one of Dawn’s
many duties within Nalcor. She began as a communications manager with
Newfoundland and Labrador Hydro in 2003, and continued in the position through
the transition to Nalcor. Three years ago, Dawn was offered the opportunity to take on
a broadened role.
Today, Dawn is Nalcor’s Vice-President, Corporate Relations and Customer
Service. She oversees three key teams: Nalcor communications and Hydro customer
service and energy efficiency teams.
“I’m excited to take us in a deeper and broader direction from a customer service
standpoint,” she says. “Energy conservation and energy efficiency in the future will be so
important … changing consumer thinking and consumer behaviour around how they
use their energy is not a new frontier, but we are still in the early stages.”
In terms of communications, Dawn is not only concerned with Nalcor’s messaging to the
public, but in keeping the hundreds of Nalcor employees informed. “We try to get
information out to our employees, when we can, before they read it in the paper. It’s
tough because we’re a very public organization; as a crown corporation we have a
responsibility to be open and transparent to our employees and the public.”
Outside of her regular position, Dawn has taken on another role: diversity champion. She is one
of two executive sponsors of Nalcor’s Diversity Council that guides the corporate diversity and
inclusion strategy. Her vision is to create “a comfortable and inclusive environment in which you
respect the diversity of opinions that people bring.”
Dawn believes encouraging diversity is not just better for each employee, but good for business.
“Diversity of backgrounds is fundamental to driving diversity of decisions and having a
representative, inclusive and productive environment.”
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HYDRO SYSTEM UPDATE

During the outages in January, crews worked around the clock to restore power and stabilize the system. Above, a team evaluates plans at the
Hardwoods Gas Turbine, located in Paradise.

Hydro squarely focused on ensuring a reliable
electricity system
IN JANUARY, THE PEOPLE OF THE
PROVINCE EXPERIENCED OUTAGES AND
DISRUPTIONS AT A LEVEL TO WHICH
THEY ARE NOT NORMALLY ACCUSTOMED.
EVERYONE AT HYDRO HAS A DEEP
UNDERSTANDING OF THE IMPACT THE
OUTAGES HAD ON CUSTOMERS.
“We recognize that people were significantly
impacted,” says Rob Henderson, Vice
President Newfoundland and Labrador
Hydro. “We apologize for this, and also
recognize that our customers showed
patience, understanding and cooperation.”
OUTLET - SUMMER 2014

Hydro is a crown corporation, owned by
the people of Newfoundland and
Labrador, with over 900 dedicated,
hardworking people committed to
providing safe, reliable electricity service.
Employees from Hydro and Nalcor came
together during the week of January 2-8
to do what needed to be done to restore
the system. “We have a tremendous
number of hardworking people, located
all over the province, who are committed
to delivering safe, reliable electricity
service every day,” says Rob.

“Our people worked so hard during the
outages to restore power and they
continue to work hard every day since
then. They deserve thanks and
recognition for everything that they did
and continue to do.”
Hydro’s focus and priority is ensuring safe
and reliable electricity for the people of
Newfoundland and Labrador. Hydro has
made great strides over the past several years
to replace, refurbish and maintain its aging
assets and has developed a comprehensive
approach to asset management.
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HYDRO SYSTEM UPDATE
Hydro has significantly increased capital
investments in the electricity system to
ensure sustained reliability to the people
of the province. From 2009 to 2013,
Hydro’s annual capital programs averaged
$66 million per year and focused largely
on planned maintenance and the
rehabilitation of existing assets. However,
for 2014, capital investments will increase
nearly fourfold to $264 million.
“Although we did, and continue to, invest
heavily in our assets, we experienced a
series of unforeseen events in January,”
says Rob. “The sequence of events has
been thoroughly investigated, by both
Hydro and the Public Utilities Board, and
additional improvement opportunities
have been identified.”

Communications critical during outages
“The communications team came together quickly during the outages and our
priority was to get the most current and accurate information to the people who
needed it the most,” said Dawn Dalley, Vice President, Corporate Relations and
Customer Service. “We made sure we answered questions as quickly as possible
on social media, and we made ourselves available to traditional media as well to
get information out.”
1 RADIO AD
2 PRINT ADS
7 MEDIA BRIEFINGS
12+ PUBIC ADVISORIES
60+ FACEBOOK POSTS
100+ MEDIA INTERVIEWS

An Integrated Action Plan has been
developed, outlining the required actions
from both reviews. The action plan
outlines the details of 152 actions – 125
of these are unique actions. Several
actions were identified by both Hydro’s
review as well as the review conducted
by Liberty Consulting Group for the
Public Utilities Board.
Hydro is dedicated to ensuring the right
resources are in place; improving asset
management execution; having sufficient
available generation; and intensifying
maintenance and replacement programs.
Hydro is also continuing to work closely
with Newfoundland Power to facilitate
incorporating customer feedback into
planning. All actions taken are with the
ultimate goal of better serving the people
of the province.
“We are well underway with
implementing all recommendations and
have been reporting to the PUB on our
progress,” explains Rob. “We are
progressing on required refurbishment
and maintenance of existing electrical
4

350+ TWITTER POSTS
49,000+ SOCIAL MEDIA MENTIONS

system assets and moving forward with
projects including the 100MW
combustion turbine generator to be in
service by December 2014, and a third
transmission line from Bay d’ Espoir to
Western Avalon – all to benefit the overall
electricity system and service to
customers.”
The new transmission line from Bay
d’Espoir to Western Avalon will represent
a significant step forward in terms of
strengthening the transmission system
and meeting the long-term power and
energy requirements of our province. It
has been planned for several years, and is
required for both the Muskrat Falls option
as well as the isolated island option. It will
result in a major improvement to the
transmission infrastructure on the island
power grid.

Hydro is also proceeding with
construction of a third line between
Churchill Falls and Labrador West as
directed by the Provincial Government.
The 230kV transmission line will supply
power for planned new mining
developments, such as the Kami Iron Ore
Project, and improve reliability for all
customers in the region.
Hydro teams are committed and
dedicated to ensuring all actions and
requirements are prioritized and
implemented on schedule to ensure a
reliable electricity system. As Hydro
continues to focus on the near-term
electricity needs, there is also an ongoing
responsibility and commitment to
ensuring the long-term vision for the
province is progressing.
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SAFETY

Ensuring safety from one end of the province to another
WITH THOUSANDS OF WORKERS,
NUMEROUS CONTRACTORS AND
MULTIPLE WORK SITES ACROSS
NEWFOUNDLAND AND LABRADOR,
ENSURING THE SAFETY OF WORKERS,
CONTRACTORS AND THE PUBLIC ON
THE MUSKRAT FALLS PROJECT IS NO
EASY TASK, BUT THE PROJECT TEAM
IS MEETING THE TASK.
“When it comes to safety on the project,
we are completely aligned with Nalcor’s
core values with a focus on safety as our
top priority,” says Dave Riffe, Safety, Health,
Security and Emergency Response
Manager, Lower Churchill Project. “Every
member of our project safety team is a
leader in safety who is dedicated to
ensuring all team members including
Nalcor employees, contractors and

consultants at all project work sites are
working safely on the job.”
Aligning contractors and workers with
Nalcor’s safety culture is a key objective to
ensuring best safety practices are
achieved across the project. The project’s
management and safety team work
closely with each contractor to ensure
project safety expectations are clearly
established before work commences at
construction sites and continue to
support contractors and workers once
construction activity has started.
With more than 38 years’ experience in
the construction industry, Neil Kenny,
Owner of Kenny Logging, says, “I’m used
to the high-level safety program that’s
required on big projects and the Lower

Churchill Project’s safety program
aligns with that. For me, safety means
going home safe at the end of the day, for
me and my crew, and that’s what we aim
to achieve.”
As safety leaders, the project’s safety
team recognizes that an important part
of ensuring safe working conditions
includes mitigating potential risks on all
work sites. To help achieve this, the
project has implemented the use of
Safety Net, which is a safety inspection
tool that captures workplace conditions
and behaviors in real-time.
“Safety Net provides immediate
notification of safety information to
the people on our work sites who are
best positioned to correct the item

Muskrat Falls Safety Performance Sta s cs - 2014
1.1 Million Hours Worked

2

2,964
47,219

Lost Time
Incident

0.56
Total Injury
Frequency
Rate

Orientaons
Completed

1,529
1
Medical Aid
Incidents
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Step Backs
Completed
Completed
Work Site
Inspecons
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reported,” says Bill Bishop, Health, Safety,
Security and Emergency Response
Functional Manager – Transmission.
“The generator of the report is the person
who is responsible for ensuring corrective
items are corrected and closed out.
Accountability rests with the inspector to
ensure all safety risks are mitigated.”
A big part of ensuring site workers stay
safe on the job also includes providing
team members with complete and
up-to-date information about current
worksite conditions and best safety
practices for working in those
conditions. Field guides are created and
shared with site workers when work
conditions change, providing workers
with helpful information for working in
specific conditions such as extreme cold
and hot humid temperatures. Safety
bulletins are also issued to all team
members according to site needs, and
safety stand downs are held at work sites
to provide safety coaching to all site
workers when needed.

With more than 38 years’ experience in the construction industry, Neil Kenny, owner of Kenny
Logging, understands the importance of safety.

With more than one million hours
worked on the project in 2014, more than
1,500 worksite inspections have been
conducted, 2,960 safety orientations
have been completed, and 47,200 Step
Backs have been completed and

reviewed with work crews on the project’s
construction sites to date. As project
construction continues to move forward,
members of the project’s safety team
continue to identify new ways to enhance
safety at the project’s work site.

Kids: get out your crayons and Take a Moment for Safety
KIDS, IT’S TIME TO DUST OFF YOUR COLOURING PENCILS and submit
your safety poster for the 2015 home safety calendar. Family members of
Nalcor Energy employees eligible to enter the contest are children,
grandchildren, nieces, nephews and siblings aged five to 15 years old.
Nalcor is looking for colour pictures that show things that can be done to
live safely and prevent accidents at work, at home and at play. Nalcor hopes
this year to see some great images of different activities including seasonal
safety. Think of occasions like back-to-school, summertime safety, winter
recreation and spring clean-up.
There is a prize valued at $50 for each person whose submission is selected
by the judging committee for a month in the calendar. Submissions should
use creativity to reflect safety practices at home, work, school or play.
Remember when submitting an entry, the finished drawing should not be larger than 8.5” x 11”, be on a white sheet of paper and the
drawing should be in landscape format (long edge of paper at top/bottom). The entry deadline is Aug. 29, 2014. Entry forms can be
picked up in area offices, or you can download a copy from the GRID.
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inConfidence®: 24/7 access to health and
wellness resources
NALCOR OFFERS EMPLOYEES, THEIR
SPOUSES AND DEPENDENTS ACCESS
TO THE INCONFIDENCE® EMPLOYEE
AND FAMILY ASSISTANCE PROGRAM
(EFAP), A FREE AND CONFIDENTIAL
24/7 COUNSELLING, SUPPORT AND
INFORMATION SERVICE.
The service, provided by Medavie Blue
Cross with Shepell·fgi, is accessible by
phone or through the inConfidence®
website – www.inconfidence.ca.
Most people access the service by
telephone, says Cathy Collins,
Occupational Health Nurse. A toll-free
phone number connects the
employee with a professional on the
other end, who establishes first where
the caller works and then the type of
assistance required.

In addition to providing in-person,
telephone and video counselling support
for the issues people face every day;
inConfidence provides a wealth of
resources at your fingertips.
“If you are in crisis when you call, you will
be placed through immediately to
someone who can help,” Cathy says. In
other instances, an in-person appointment
with a counsellor can be set up, or further
telephone sessions arranged. Many times,
a caller is simply looking for information
– inConfidence® offers self-help resource
packages on a number of topics, including
healthy eating, career enrichment,
parenting teens and many others. They
also offer a mobile app called My EAP that
employees can download to conveniently
access EFAP information through their
mobile phone.

In 2013, more than 150 Nalcor
employees or their family members
accessed the service. “Most employees
access it for help with relationship
issues, personal stress or family related
concerns – that’s why we’re focusing on
mental health issues in many of our
Wellness Works in-house initiatives,”
says Cathy.
She encourages all employees to visit
the website to see what resources are
available. “The broad offering of
programs and counselling encompass
today’s real life issues.”
Access inConfidence® at
www.inconfidence.ca or by calling
1-866-347-2067 anytime.

Life presents all sorts of challenges, both on the job and off.
Financial Planning

Parenting

Debt Management

inConfidence
24/7 Information
1-888-347-2067

Mental Health

Divorce
OUTLET - SUMMER 2014

Stress

Burnout

Legal questions

Addiction

Career Crisis

Elder Care
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Nadine Ball and Mayor of St. Anthony, Ernest Simms holding flag. Back row, from left to right: John Hollohan, Allan Loder, Brian Whalen,
Hezekiah Patey, Morgan Simms, Theophilus Smith, Jimmy Shears, Mike Badcock, Waddell Adams, Scott Simms, Brandon Rose, Brandon P.
Genge and Baxter Penney.

Safety Week celebrated throughout the company

8

NORTH AMERICAN OCCUPATIONAL
SAFETY AND HEALTH (NAOSH) WEEK
TOOK PLACE FROM MAY 4-10 THIS
YEAR, AND NALCOR ENERGY
EMPLOYEES THROUGHOUT THE
COMPANY GATHERED IN A VARIETY OF
EVENTS TO CELEBRATE THE NOW
NORTH AMERICAN-WIDE WEEK THAT
ORIGINALLY BEGAN AT HYDRO IN
THE 1970s.

24/7 safety culture. One of the company’s
goals for Safety Week was to build
awareness of some of the 2014 key
corporate priorities of the Safety and
Health department, including vehicle
safety and mental health awareness.

NAOSH Week encourages employers,
employees, partners and the public to
focus on the importance of preventing
injury and illness in the workplace, at
home and in the community.

“Engaging our employees and their families in safety
and health related activities helps create a sense of
community within the company.” John Hallohan,
Corporate Manager, Safety and Health

As in past years, there were lots of great
things happening throughout the
regions for employees and their
families to participate in under the 2014
Safety Week theme of “Make Safety a
Habit,” which fits well within Nalcor’s

with Stress awareness seminars
(presented through the Employee and
Family Assistance Program), as well as a
corporate-wide contest where employees
submitted their tips on managing stress
for a chance to win an iPod Touch.

Some of the events that supported this
goal included motorcycle safety and
defensive driving sessions, Living Well

John Hollohan (Corporate Manager,
Safety and Health) was pleased with the
week’s success. “Safety and Health Week is
a fantastic time to reflect on our safety
culture and to take pride in the safety
leadership role that each and every one of
us plays in making Nalcor a safer and
healthier place to work. Engaging our
employees and their families in safety
and health related activities helps create a

sense of community within the company,
provides learning opportunities for
everyone and just as important, introduces
a little fun to the work week. It allows
everyone to Take a Moment for Safety and
ensure we all have safety top of mind.”
NALCOR ENERGY
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takeCHARGE Business Efficiency Program: up to
$50,000 in rebates for businesses of all sizes
CONSERVING ENERGY AND IMPROVING
A BUSINESS’ BOTTOM LINE ARE THE
GOALS OF THE BUSINESS EFFICIENCY
PROGRAM THAT LAUNCHED UNDER
THE TAKECHARGE BANNER IN
NOVEMBER 2013.
This program identifies and helps pay for
energy saving improvements to all size
businesses including retail stores, fish
plants, fire halls, office buildings,
recreation facilities, arenas and more.
Options range from simple actions that
instantly conserve energy to equipment
upgrades that will permanently reduce
energy consumption.

We’re
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“The Business Efficiency Program has
something to meet each business’ unique
needs,” says Energy Efficiency Analyst,
Wade Lucas. The program offers
complimentary energy assessments,
provides guidance for areas of
improvement such as lighting, heating,
cooling and refrigeration and will
recommend the right energy efficiency
solutions for each business. Rebates are
also available for programmable
thermostats, occupancy sensors, LED
wall packs, high performance
showerheads and energy efficient
lighting. Even small changes can make
a difference.

“takeCHARGE can help identify and pay
for energy efficiency improvements for
businesses. They could get up to
$50,000 back when they invest in
energy saving upgrades in heating and
cooling, refrigeration, lighting and
controls, and more,” says Wade. “The
investment is worthwhile, as they will
see energy savings over the life of
the technology.”
To find out more about this new
program, visit takechargenl.ca, or talk to
Wade Lucas (737-1460) with the
takeCHARGE program.

for BUSINESS!
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St. John’s employees pose with the pile of trash they cleaned up from the woods behind the Hydro Place parking lot during Environment Week.

Employees think green during Environment Week
ENVIRONMENT WEEK WAS A HUGE
SUCCESS AT NALCOR ENERGY THIS
YEAR FROM JUNE 1-7, NALCOR
EMPLOYEES PARTICIPATED IN GREEN
MINDED EVENTS THROUGHOUT THE
ORGANIZATION.
Newfoundland and Labrador Hydro –
now currently under the parent company
Nalcor Energy – became one of the first
corporations in the province to develop
environmental policies and to implement
environmental protection procedures in
the mid 1970s. Today, Nalcor continues to
operate in an environmentally conscious
manner throughout the organization
10

and is committed to managing its
operations to reduce its environmental
impact, while balancing its mandate to
provide customers with safe, reliable,
least-cost power.
Many exciting events took place
throughout the regions which engaged
employees in environmentally-friendly
activities. Some of the activities and
events which took place at Hydro Place
included a bike-to-work initiative, a
community clean-up and recycling
challenges. Guest speakers from Trouter’s
Special Worm Farm, Phytocultures Ltd,
Clean St. John’s and MUN Botanical

Gardens held sessions with great
participation from employees.
Nalcor Energy Environment Week
Committee member Dawn Gough,
Environmental Coordinator with
Environmental Services, was impressed
with the participation and support from
employees during the week:
“Environment Week is celebrated for
just seven days; we can make small
changes every day that will have a
positive impact on our environment.
Individually, we can make a small
difference. Collectively, we can make
a big difference.”
NALCOR ENERGY
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The GBS being towed to the deepwater construction site at Bull Arm. The deepwater site has a water depth of 160 metres.

Bull Arm construction update: moving the GBS
into deepwater
THE BULL ARM FABRICATION SITE
IS THE LARGEST FABRICATION YARD
IN ATLANTIC CANADA AND IT IS
CURRENTLY UNDER LEASE FOR THE
FABRICATION AND CONSTRUCTION
OF THE HEBRON PROJECT.
Summer 2014 marks another
important milestone for the Hebron
project, currently being constructed at
the Bull Arm fabrication site. Dry dock
construction of the 27.5-metre-tall
concrete base of the gravity-based
structure (GBS) is complete. In preparation
OUTLET - SUMMER 2014

for tow-out of the GBS to the deepwater
construction site, the dry dock, the area
housing the large structure, was
flooded in early June and bundwall
removal activities were also completed.
On July 23, the 180,000 tonne GBS was
towed to the Bull Arm deepwater
construction site.
The Bull Arm deepwater site is within
300 metres of shore and provides an
impressive 160 metres of water depth –
deeper than the Hebron offshore location,
which is at about 92 metres.

GBS construction will continue later this
summer at the deepwater site. The
floating GBS will be slip formed to a
height of 120 metres.
The Module Hall - the expansive building
with 42-metre high doors (the secondtallest doors in North America) - is also
being fully utilized for the fabrication
and construction of the living quarters,
one of the topsides modules. It will
accommodate 220 people in the offshore.
When complete, the entire topsides deck
will also include facilities to perform
11
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drilling and production and the GBS will
be able to store up to 1.2 million barrels of
crude oil.
Topsides contractor WorleyParsons
recently awarded a subcontract for the
remediation of the topsides assembly
pier and quay at Bull Arm. This is the area
where the topsides will come together.
The work is currently underway.
ExxonMobil Canada Properties, the
operator of the Hebron project, is the
sole tenant at Bull Arm and will remain
so until the GBS and topsides are mated
and towed out to the offshore. While
ExxonMobil EPC contractors KKC and
WorleyParsons manage construction,
Nalcor’s role as the site owner is to
provide oversight to any changes to the
site’s assets and to ensure the tenant
lives up to the terms of the lease.
Jonathan Drummond, Manager, Bull Arm
Operations, reports that “every indication

Fabrication and construction of the living quarters is taking place at the Module Hall the
expansive building with 42-metre high doors. The second-tallest doors in North America.

from our tenant is that things are going
well. In terms of the environment, work
has been very good and their safety
performance has been great.”

Construction of the GBS at the Bull Arm dry dock December 2013.

As of late spring, some 2,400 people were
working at Bull Arm. In-province
employment is expected to reach a peak
of about 5,000 this year.
ExxonMobil is aware that interest is
high in the project, which is why the
doors of the Bull Arm Fabrication site
will again be open this summer for
“industrial tourism.” Individuals
interested in seeing the site and the
Hebron project in progress must call
ahead to arrange a guided tour. To book
a tour call, 709-463-1033
Summer 2013 brought over 1500
visitors, and as construction and
fabrication continues toward the 2017
first oil date and the platform comes
together, the number of interested
onlookers will only increase.
First oil at Hebron is anticipated before
the end of 2017. In addition to the
Hebron Project utilizing Nalcor’s Bull Arm
site for fabrication and construction,
Nalcor also holds an equity interest of
4.9 per cent in the project.
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The map board wall, pictured above, provides a view to the provincial electricity system.

A peek into the Energy Control Centre: monitoring the
pulse of the power grid
AS YOU WALK INTO THE CAVERNOUS
ENERGY CONTROL CENTRE (ECC),
YOU’RE IMMEDIATELY FACED WITH A
MAP BOARD WALL, MORE THAN TWO
STORIES HIGH, GLEAMING WITH RED
AND GREEN LIGHTS AND CHANGING
NUMBERS. TO THE TRAINED EYE, IT’S
AN AT-A-GLANCE OVERVIEW OF THE
ENTIRE PROVINCE’S ELECTRICAL GRID,
FROM EAST TO WEST ACROSS THE
ISLAND AND INTO LABRADOR.
The status of every generating unit is
shown, including which ones are offline
and how much power is coming from
each unit and each station.
“The Energy Control Centre is basically the
heart of the electrical power grid,” says
14

Jason Tobin, ECC supervisor. “From here,
we control and monitor the pulse of most
of the electrical assets in the province; to be
sure power is available for the people who
need it at all times.” Power usage is also
monitored, in real-time, around the clock.
In the morning, as demand for power
increases, ECC operators are the ones
who gradually start generation so
available power stays ahead of the need.
“When you hit the start button, the
generation unit will go though a start-up
process, which is about 10 minutes,”
Jason explains. “Once the unit is
synchronized and on the grid, we’ll take
control of it. As the load increases, we
continue to start our units; as load drops
off, we’ll gradually bring the units off.”

The ECC uses load forecasting software to
estimate when and how high the peak
times for power usage will be, taking into
account up-to-date weather predictions
as well as statistics from past months and
years. Operators must carefully watch for
any deviations from the predicted trend
and react accordingly.
At least two people work in the ECC at all
times, eyes and ears trained on the entire
system. Not surprisingly, they will be the
first to know if something goes wrong
– an outage or a generator trip or an alarm
in any station – and the first to respond.
“We’re the first people to see an issue, but
if something happens, we may have to
dispatch people out in the field to
NALCOR ENERGY
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alleviate the problem,” Jason says. “It
takes a coordinated effort through the
whole company to keep the power on.”
Now that the heavy load times of winter
are over, and the summer maintenance
season is here, Jason and his team are kept
busy planning and scheduling repairs. All
maintenance – whether emergency or
scheduled – is coordinated by the ECC.
Any equipment being worked on must be
isolated and deenergized.
“Our focus is on reliability from a systems
perspective, but safety is always given the
highest priority,” Jason says. Being on high
alert at all times, he adds, means “there’s
never a boring day.”
That’s likely to continue: current plans
have the Muskrat Falls generation facilities
being managed remotely from the St.
John’s ECC.
OUTLET - SUMMER 2014

“The Energy Control Centre is basically
the heart of the electrical power grid.”
Jason Tobin, ECC supervisor
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This summer, two vessels will be used to acquire more than 30,000 kilometres of data in offshore Newfoundland and Labrador. The M/V Sanco
Spirit, shown above, is currently acquiring data over the Labrador Sea and Northeast Newfoundland in the Flemish Pass areas, and the M/V
Atlantic Explorer is carrying out work in the tail of the bank area of Southeast Grand Banks.

Leading the exploration of Newfoundland and
Labrador’s frontier offshore areas
THE EXTENSION OF A SUCCESSFUL
SEISMIC SURVEY PROGRAM IS CRITICAL
FOR FINDING NEW RESOURCES AND
ATTRACTING GLOBAL INDUSTRY
INVESTMENT.
As the world’s easy-to-access oil reserves
are being tapped out, international
industry players are looking to harsh
environments and deepwater resources
– once considered too risky or expensive
to explore – with renewed interest. Nalcor
recognizes the opportunity this presents
for Newfoundland and Labrador and is
making strategic investments in
exploration to maximize the benefits.
In 2011, Nalcor and Department of Natural
Resources (DNR) made a strategic
investment in a three-year multi-client 2D
seismic data acquisition program. The goal
was to better understand and evaluate the
resource potential of under explored offshore
regions and to share that information with the
global industry, removing uncertainty and
facilitating new investment in our offshore.
As a direct result of this investment in new
geoscience data and analysis, three new
basins have been identified and others
16

have expanded in size. In the same time
frame, Statoil announced three major
frontier area discoveries, further capturing
the notice of the global industry.
In May 2014, Nalcor announced that the
seismic survey would be extended based
on the positive indications of petroleum
potential in some of the areas of the initial
seismic survey. The new survey will explore
offshore areas showing high potential as
well as slope and deepwater areas from
which little data has been gathered. Areas
included in the new scheduled land
tenure system, that was announced by
Canada – Newfoundland and Labrador
Offshore Petroleum Board, will also be
covered. The updated land tenure system
removes crucial policy barriers which
allows exploration companies more time
to explore and assess areas of interest.

basins to find new resources for the
benefit of the people of the province. In
collaboration with DNR, we have now
begun to communicate the early scientific
results from our exploration strategy to
the global oil and gas industry,” says Jim
Keating, VP Oil and Gas. “There is now a
heightened knowledge and interest in
the region from the global industry.
International oil and gas companies are
paying attention to what is happening in
Newfoundland and Labrador.”

Presenting the new data and modern
policies at international scientific
conferences and industry trade shows is
already creating interest in offshore
Newfoundland and Labrador.
“Nalcor is leading the exploration of
Newfoundland and Labrador’s frontier

Map showing 2014 seismic infill areas and
new survey area.
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Enhancing the Nalcor employee experience
EMPLOYEE ENGAGEMENT IS A KEY PRIORITY FOR NALCOR, WHICH IS WHY EVERY TWO YEARS ALL EMPLOYEES ARE ASKED
TO PROVIDE FEEDBACK ON THEIR WORK EXPERIENCE.
Following the 2012 Employee Engagement Survey (EES), twenty-one Employee Engagement Action Teams were created throughout
the company. They have been busy with their regional/departmental action plans stemming from their respective survey results.
These local plans are continuing until the end of 2014, all aimed at enhancing employee engagement.
This infographic details some results of the Employee Engagement Action Plan, including the three key opportunity areas.

Employee Recognition

Career Development
Managing Performance

3.7/6
3.8/6

2013 Priorities: Employee Recognition and
Managing Performance

- 162 employees in 17 focus group sessions
resulted in a report on Employees’ Perspectives

CREATING
EMPLOYEE
ENGAGEMENT

WE LISTENED

YOU SPOKE

82% Participation in 2012 Survey (Canadian Average = 57%)
Revealed 3 Employee Engagement Opportunity Areas

162
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3.9/6

21 Action Teams - 97% completion rate
of 39 Action Plans

97%

Employee Engagement is at the core of our People Goal:
“To improve all elements of employee engagement to a level where Nalcor Energy would
qualify for recognition as one of Canada’s best employers in reference to an acceptable
external benchmark, and maintain each subsequent year.”
In 2014 the Action Plan focus is Career Development.
A focus on talent through coaching, feedback and support leads to satisfied employees
who feel valued, empowered and appreciated.
Each year, there will be continued employee engagement activities at both the regional and corporate levels.

Each year, there will be continued employee engagement activities at both the regional and corporate levels. The results from the
2014 survey will be used to create action plans to be implemented in 2015 and 2016, once again targeted at improving the
employment experience.
OUTLET - SUMMER 2014
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Sybilla Daniels is one of the many women who
are part of something big at Muskrat Falls.

18

NALCOR ENERGY

PEOPLE

The Lower Churchill Project is building diversity
AS THE LOWER CHURCHILL PROJECT
(LCP) FUELS THE FUTURE OF
NEWFOUNDLAND AND LABRADOR, IT
IS CREATING A WAVE OF
OPPORTUNITIES FOR SKILLED
WORKERS, AND AS MORE WOMEN
ENTER TRADES, THE PROJECT IS
FOCUSING ON UTILIZING THEIR SKILLS.
With an average of 1,500 jobs required in
more than 70 trades each year during
construction, the project is opening doors
for female skilled workers in the province.
At the core of the project’s operations is a
benefits strategy that is leading the
employment and business opportunities.
An important component of the strategy
is a Gender Equity and Diversity program,
which aims to ensure qualified women,
Aboriginal people, persons with
disabilities and visible minorities have
access to employment and business
opportunities with the project. LCP
believes the program will also contribute
to workplace safety through increased
collaboration and respect, which is a
priority for Nalcor and one of its
corporate goals.
Since the construction project started in
January 2013, there has been a steady rise
in the employment of female
tradespersons, with employment of
females more than doubling. In April, 321
women were working on the project in
various positions from carpenters,
electricians, heavy equipment operators,
to engineers.
The project’s diversity team is also working
with women to overcome barriers that
could potentially keep them from
employment opportunities. The team
works closely with the Labrador Aboriginal
Training Partnership (LATP) to assist with
OUTLET - SUMMER 2014

training needs and local daycare centres
to assist with childcare needs.
LCP has also partnered with Women in
Resource Development Corporation
(WRDC) to participate in its Women Can
campaign. More than 25 females at the
Muskrat Falls site participated in the
Women are Part of Something Big at
Muskrat Falls Women Can campaign in
hopes of encouraging other females to
pursue a career in skilled trades and to
work on a large construction project such
as the Muskrat Falls Project.
The campaign focuses on females working
in non-traditional roles at the site, including
those working as heavy equipment
operators, electricians, carpenters, field
engineers, labourers, teamsters and safety
professionals. Other females working at
site also shared their stories, including
how they’ve been successful in the trades
industry as females working in nontraditional roles, and also offered advice to
females interested in trades.
Sybilla Daniels is a Heavy Equipment
Operator working at the Muskrat Falls site
and has worked in skilled trades for more
than ten years.
“Women can do skilled trades too. You
have to enjoy the job and not be
intimidated by the guys working around
you,” says Sybilla. “They are usually
intimidated by you because they say, ‘she
is really smart, she knows what she is
doing and is probably doing it better too.’”
With female workers making up almost 18
per cent of the Muskrat Falls workforce in
April and with employment on a steady
incline, LCP looks forward to seeing the
faces of many more trades women as they
join the team.

Leona Maloney-Piercey, a carpenter at the
Muskrat Falls site, helps build the permanent
camp complex.
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Ed Martin presenting Greg Jones with the 2013 President’s Award for Business Excellence.

Greg Jones achieving excellence every step of the way
DAYS AFTER FINISHING HIS
ENGINEERING DEGREE, GREG JONES
STEPPED INTO A JOB IN DISTRIBUTION
PLANNING WITH NEWFOUNDLAND
AND LABRADOR HYDRO. HE PLANNED
TO STICK WITH IT FOR FIVE YEARS –
LONG ENOUGH FOR ANY ONE GIG,
THE TWENTY-SOMETHING FIGURED.
Twenty-eight years later, Jones happily
calls himself a “lifer.”
His career progression started quickly.
After just one year with Hydro, Jones
began working part-time on an MBA,
supported by the company. From
distribution system design and diesel
generation planning, he moved into
on-island generation planning. Then, in
2005, he was one of the first to move from
Hydro to Nalcor Energy and took on the
manager of business development role.
Jones led the charge to establish the wind
projects in Fermeuse and St. Lawrence
and the research project in Ramea. In
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2008, he spearheaded efforts to set up the
Bull Arm Fabrication site as a subsidiary of
Nalcor and acted as general manager for
the Bull Arm Corporation.
Then came a new challenge. Hydro’s
contract with Hydro-Québec for the sale
of surplus energy from its 300 MW of
recapture from Churchill Falls was coming
to an end. Following intense analysis and
debate, instead of signing a new
agreement with Hydro-Québec, on April 1,
2009, Nalcor’s energy marketing operations
officially began. Jones eased out of his roles
at Bull Arm and business development to
become General Manager of Energy
Marketing, the position he holds today.
“When energy marketing began, we put
in place a contract with Emera to help us
take our product to market as we
managed the transition within Nalcor,” he
says. “By 2015 the transition will be
complete. We will be fully self-sufficient
and directly participating in the energy
markets of North America 24/7.”

At times, particularly during major
contract negotiations – like the Muskrat
Falls and Emera partnership – work is all
consuming. Finding the balance
between professional and personal time
is difficult, but Jones says it’s made a
little easier thanks to his wife, Karen
O’Neill, Nalcor’s senior communications
advisor with the Lower Churchill Project.
“She knows what I’m doing and
understands,” he says. “It is nice to have
someone that really understands what
we are working to accomplish at Nalcor.
We compensate for those very busy
times with vacations. We always have a
vacation in the hopper.”
Successfully completing each challenging
project is also a reward in itself. Receiving
the 2013 President’s Award for Business
Excellence was an added boost. “It’s nice
to be recognized,” Jones says. “But I have
to say, every step of the way, there are not
many nights I have left here without a
smile on my face.”
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Employees spread Acts of Kindness across the province
KINDNESS WAS CONTAGIOUS
THROUGHOUT THE PROVINCE AS
NALCOR AND HYDRO CELEBRATED
THEIR FOURTH ANNUAL ACTS OF
KINDNESS WEEK (AOKW) FROM
APRIL 7 TO 11.
During the week, which coincides with
National Volunteer Week, employees
generously volunteered their time to help
out not-for-profit and charity
organizations in their communities.
The week was filled with rewarding
opportunities province-wide ranging
from school breakfast programs to soup
kitchens to seniors’ homes. More than 160
volunteers spent over 350 hours showing
more than 35 organizations that Nalcor
has the energy to care.
Not only does AOKW show support for
organizations within our community, it is
also a great team building opportunity.
Groups throughout the organization
spend time out of the office supporting
not-for-profits.

The Investment Evaluation Team boxing up food at the Community Food Sharing Association
in St. John’s. From (L-R) Rodney Lewis, Terry O’Reilly, Janice Sears, Bill Hutchings, Carla Boyd,
Susan Abbott, Marie Avery, Craig Hippern and Gordon Alexander.

“As a part of AOKW, I volunteered with
our Investment Evaluation team at the
Community Food Sharing Association,”

Acts of Kindness Week Numbers

162

Volunteers

350.5
Hours

37

Organizations
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says Terry O’Rielly, Manager, Economic
Analysis. “Volunteering together was a
fantastic team-building initiative and was
a truly rewarding experience.”
To recognize volunteers and community
organizations, a reception and trade
show was held at Hydro Place on
Monday, April 14. Employees had the
opportunity to learn more about the ten
organizations that participated in the
trade show and how they could volunteer
within their community.
“I have signed up as a Big Sister with Big
Brothers Big Sisters’ one-on-one school
mentoring program,” says Carla Boyd,
Programmer, Information Systems. “It all
came about from our volunteer day and
meeting with the representative at the
charity trade show.”
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Bishop’s Falls Dam during Hurricane Igor.

Exploits flood watch: proactive communication key to
keeping stakeholders safe and prepared
WHEN WILMORE EDDY SPOTS A
POTENTIAL ISSUE ALONG THE
EXPLOITS RIVER – ICE, HEAVY SPRING
RUNOFF, OR OTHER WATER LEVEL
CHANGES – HE’LL PERSONALLY
TELEPHONE THOSE WHO MAY BE
AFFECTED, WHETHER IT’S THE OWNER
OF A GOLF COURSE IN DANGER OF
SOGGY GREENS OR THE TOWN OF
BADGER FACING A MAJOR FLOOD.
“We’re very proactive,” says Wilmore,
electrical engineer and Nalcor Energy
Exploits Generation manager. “We know
the stakeholders and we know the issues
that could cause them grief … we will
phone before they get in trouble and
give them time to react.”
While Wilmore and his team do not
entirely control the level of the Exploits
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River (that’s up to Mother Nature), their
operation of the control structure and dam
at Red Indian Lake can substantially affect it.
The stakeholders along the Exploits are
many and varied. Salmon anglers and
outfitters have a personal interest in its
levels; Department of Fisheries and
Oceans works closely with Nalcor to
ensure fish ladders are effective. Many
municipal parks are right on or near the
river, as are dozens of cabins and
businesses, from white-water rafting to
cranberry farming.
And then there are the municipalities
along the river’s edge, including Badger,
Grand Falls-Windsor and Bishops Falls.
Badger, in particular, has been hit hard by
flooding brought on by river ice. Every
year, “we keep chasing the ice cover and

we converse with Badger on a daily basis
until the spring runoff starts.”
Other efforts in stakeholder engagement
include the “water management 101”
presentation delivered to town councils,
volunteer fire departments and
environmental associations (“it tells them
what we can and can’t do, and why”). An
advertisement in the angler’s guide advises
that water levels, especially near Nalcor
facilities, can change quickly and without
warning. Major trails also have signage to
that effect; public service announcements
are placed on the radio when required.
“Our message is consistent,” Wilmore says.
“We manage the river to protect our
business but, first and foremost, we
manage the water in the best interests of
public safety.”
NALCOR ENERGY
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Hydro employees recognized for providing a
helping hand
MANY EMPLOYEES VOLUNTEER THEIR
TIME TO SUPPORT ORGANIZATIONS IN
THEIR COMMUNITIES – QUIETLY
PROVIDING THE MUCH NEEDED
SUPPORT THESE GROUPS WOULDN’T BE
ABLE TO SURVIVE WITHOUT AND WHILE
THEY DON’T NECESSARILY RECEIVE A LOT
OF RECOGNITION FOR WHAT THEY DO,
THAT’S NOT WHAT THEY’RE IN IT FOR.
This past April, several Hydro employees
were recognized for their volunteer
work with Ronald McDonald House
Newfoundland and Labrador (RMHNL)
at their Strength in Numbers
Recognition Dinner for the Helping
Hands Awards in St. John’s. The special
event recognized volunteers that give so
much of their time within the house and
within the community.
Annette Higdon, Maintenance Planning
Clerk, took home the Community
Engagement award for her dedication in
the community. Rob Henderson, Vice
President, Hydro, accepted the Outstanding
Philanthropist award on behalf of Hydro.

Hydro employees (L-R) Darlene Hancock, Rob Henderson, Annette Higdon and Diane Shears
are all smiles as they celebrate their volunteer achievements and Hydro’s corporate support
with Ronald McDonald at the Helping Hands Awards.

In addition, Darlene Hancock, Office
Clerk from Bay d’Espoir and Diane Shears,
Secretary from Churchill Falls, were
recognized for their volunteer work
with RMHNL.
“We are proud to support something that
will have such a deep and positive impact
on families of sick children throughout our
province,” says Rob. “The commitment of

our employees to giving back to the
communities in which they live and work
never ceases to amaze me.”
Hydro has supported Ronald McDonald
House in many ways – from the construction
of the House through our donation to the
Capital Campaign, to our Employee Giving
Program to being the presenting sponsor
of the Red Shoe Crew-Walk for Families.

Nalcor Energy is committed to building stronger
communities for our customers, neighbours and
employees to call home.

nalcorenergy.com
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Nalcor Energy 2014 Scholarship Program

Every year, Nalcor Energy and Newfoundland and Labrador Hydro support educational and academic achievements by providing
scholarships to students who achieve academic excellence and are leaders and role models in their schools and communities.
Scholarships are awarded annually to children of employees and retirees of Nalcor companies who achieve high academic standing
in high school and who demonstrate commitment to volunteer in their communities.
Up to 15 scholarships, valued at $1000 are available to graduating Level III students enrolled in a full-time program of study at a
post-secondary school to begin in September 2014. The deadline to submit an application is September 26, 2014.
Applications are available on the GRID or by contacting
communityinvestments@nalcorenergy.com

Retirees: December 2013 to June 2014
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NAME

POSITION

LOCATION

Charles Morris
Leonard Patey
James Lambert
Kevin Ricketts
Arlene Dicks
Bernadette Feltham
Paul Drake
Alice White
Paul Turpin
John Buglar
Paul Delaney
Francis Ricketts
Rebecca Coady
William Morris
Isaac Genge
Jabez Lane
Thomas Keeping
Terry Barnable

Technologist-Distribution
Mechanical Maintenance “A” - Heavy Duty Repair
Senior Station Operator
Technologist -Drafter/CADD
HROE Analyst
Executive Assistant
Accounting Clerk III
Administrative Assistant
Internal Auditor
Lead Thermal Plant Operator
Line Worker A
Manager Environmental Services
Receptionist Switchboard Operator
Shift Supervisor-Thermal
Electrical Maintenance A
Electrician/Operator
General Maintenance B
Thermal Plant Operator

Hydro Place
Stephenville
Churchill Falls
Hydro Place
Hydro Place
Churchill Falls
Hydro Place
Hydro Place
Hydro Place
Holyrood Plant
Harbour Breton
Hydro Place
Hydro Place
Holyrood Plant
St. Anthony
Whitbourne
Holyrood Plant
Holyrood Plant

YEAR STARTED
December 1983
February 1988
January 1987
March 1979
September 1980
November 1986
December 1980
April 1980
October 2002
June 1979
September 1974
April 1987
August 1988
April 1984
April 1997
September 1985
December 1991
June 1987
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New Places/New Faces: December 2013 to June 2014

*
*
*
*
*

DECEMBER 2013
Jonathan Drummond, Manager Bull Arm Operations, Hydro Place
Bill Hutchings, Rates & Financial Planning Analyst, Hydro Place
Kirsten Joy, Internal Communications Coordinator, Hydro Place
Michael Dyson, Operations Hydro Technical Engineer, Hydro Place
Tracey Pennell, Legal Counsel, Hydro Place
Thaddeus Smith, Line Worker A, St. Anthony
Jamie Horlick, Infrastructure Specialist System Support, Hydro Place
Bill Hutchings, Rates & Financial Planning Analyst, Hydro Place
Trevor Manuel, Thermal Plant Operator – Trainee, Holyrood Plant
Neal Squire, Mechanical Engineer, Bishop’s Falls
Michael Yetman, Thermal Plant Operator – Trainee, Holyrood Plant

*
*
*
*
*
*
*

JANUARY 2014
Carla Boyd, Programmer, Hydro Place
Heather Comerford, Team Lead, Financial Reporting, Hydro Place
Somkene Mbakwe, Electrical Engineer, LCP, Hydro Place
Scott Rumbolt, Line Worker A, Mary’s Harbour
Keith Saunders, Asset Specialist-Generations & Terminals, Bishop’s Falls
Amanda Singleton, Human Resources Advisor-Compensation & Benefits,
Hydro Place
Chris Warren, Manager Work Execution, Churchill Falls
Robert Hull, General Manager, Finance & Corporate Services, Hydro Place
Carla Russell, General Manager Finance – Hydro, Hydro Place
Auburn Warren, General Manager, Commercial, Treasury & Risk, Hydro Place
Alexander Wells, Programmer, Hydro Place
Forhad Ahmad, Graduate Engineer, Bay d’Espoir Plant
Carmichael Polonio, Transmission Engineer, Hydro Place
Howard Hancock, Diesel System Representative Trainee, Mary’s Harbour
Adel Ebrahim, Geophysicist, Hydro Place
Troy Vincent, Diesel Plant Operator, Hopedale
Terry Crant, General Maintenance B, Bay d’Espoir Plant

*
*
*

FEBRUARY 2014
Roland Fudge, Apprentice Power System Operator, Bay d’Espoir Plant
Cathy Vokey, Manager Financial Processes & Systems, Hydro Place
Justin Rumbolt, Apprentice Electrician, Happy Valley
Nicole MacDonald, Housing Cleaner, Churchill Falls
Stephen Norman, Team Lead, IS Service Management, Hydro Place
Jonathan Whelan, Plant Engineer Electrical, Holyrood Plant
Joshua Hicks, Apprentice Electrician, Churchill Falls
Justin Rumbolt, Apprentice Electrician, Happy Valley
Dwayne Shears, Apprentice Electrician, Churchill Falls

*
*
*
*
*
*

MARCH 2014
Jo-Lynn Butt, Office Clerk, Holyrood Plant
Michael Elliott, Apprentice Line Worker, Churchill Falls
Roger Faulkner, Technician – Protection & Control, Churchill Falls
Wanda Russell, Accountant, Hydro Place
Denise Brown, Administration Officer, Whitbourne
Christopher Collins, Systems Operations Engineer, Hydro Place
Jessica Marshall, Tool Crib Attendant, Churchill Falls
Kevin Fagan, Manager Rates & Regulation, Hydro Place
Leyon Williams, Plant Engineer Long-Term Asset Planning, Bay d’Espoir Plant
Phillip Hollett, Program Manager, Hydro Place
Denise Atkins, Executive Assistant, Churchill Falls
Dale Butler, HROE Analyst, Hydro Place
Kelsey Hayley, Human Resources Graduate Intern, Hydro Place

* New employee
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*
*
*
*
*
*
*

APRIL 2014
Gregory Read, Manager Project Execution-Regulated, Hydro Place
Dave Brake, Mechanical Maintenance “A” - Heavy Duty Repair, Stephenville
Adam Pardy, Line Worker A, Bishop’s Falls
Cavan Ropson, Stores Worker, Churchill Falls
Shane O’Brien, Line Worker A, Wabush
Connie Bartlett, Stores Worker, Churchill Falls
Byron Coffin, Client Support Analyst, Hydro Place
JoAnne Dodd, Plant Engineer Civil, Holyrood Plant
Andrew Lono, Site IT Coordinator, Muskrat Falls Site
Andrew Mackay, Application Support Specialist, Hydro Place
Sherry McGrath, Receptionist Switchboard Operator, Hydro Place
Annette Poole, Team Lead- Support Services, Hydro Place
Matthew Halloran, Electrical Engineer, Hydro Place
Noel Purcell, Project Manager, Hydro Place
Terrence Legge, Team Lead, Energy Scheduling, Hydro Place
Douglas Woodford, Audit Team Lead – Projects & Compliance, Hydro Place
Jackie Borden, Audit Team Lead – Governance Risk & Controls, Hydro Place
Byron Coffin, Client Support Analyst, Hydro Place
Tracey Kane, Document & Records Management Coordinator, Hydro Place
Megan Greenslade, Communications Coordinator, Hydro Place

*
*
*
*
*
*
*
*
*
*
*
*

MAY 2014
Krystal Brockerville, Tax Analyst, Hydro Place
Ronald Card, Electrical Maintenance A, Bay d’Espoir Plant
Joshua Decoste, Senior Business Development Engineer, Hydro Place
Bruce Follett, Communications Supervisor, Churchill Falls
Mary McDonald, Design Coordination Administrator, Hydro Place
Howard Richards, Program Manager, Hydro Place
Christopher Parsons, Information Security Administrator, Hydro Place
Alexander Carr, Junior Forestry Support, Hydro Place
Maria Quigley, Senior Financial Analyst Investment Evaluation, Hydro Place
Terry Abbott, Engineer – Electrical, Hydro Place
Terri Lynn Fahey, Accounting Clerk III, Hydro Place
Kim George, Human Resources Coordinator – Talent Management, Hydro Place
Krystal Brockerville, Tax Analyst, Hydro Place
Gillian Stokes, Senior Financial Accountant, Hydro Place
Ronald Card, Electrical Maintenance A, Bay d’Espoir Plant
Ryan Sullivan, Client Support Analyst, Hydro Place
Mike Anstey, Senior Communications Engineer, Hydro Place
Natelle Murphy, Protection & Control Engineer, Hydro Place
Amanda Reid, Senior Financial Accountant, Hydro Place
Alexander Carr, Junior Forestry Support, Hydro Place
Vithuranan Jeyachandra, Junior Package Engineer, Hydro Place

*
*
*
*
*

JUNE 2014
Douglas Nicholl, Senior Treasury Analyst, Hydro Place
Marion Organ, Manager Environmental Services, Hydro Place
Christopher Mercer, Apprentice Power System Operator, Bay d’Espoir Plant
Connie Bromley, Office Clerk, Wabush
Roberta Coady, Facilities Maintenance Supervisor, Bishop’s Falls
Jeannine Fitzgerald, Assistant Corporate Controller, Hydro Place
Elizabeth Lewis, Manager Investment Analysis & Financial Plan, Hydro Place
Michael Roberts, Vice President Human Resources & Organizational Effectiveness
(acting), Hydro Place
Kevin Goulding, Manager, Regulatory Engineering, Hydro Place
Amelia Fitzgerald, Supply Chain Analyst, Hydro Place
Corwin Hussey, Supply Chain Analyst, Bay d’Espoir Plant
Angelina Vavasour, Chief Risk Officer, Hydro Place
Dion Philpott, Apprentice Power System Operator, Churchill Falls
Gerard Waterman, Carpenter, Holyrood Plant
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Take a moment for safety.
We know it’s easy to get lost in an email or text, but we all need to stay alert when
we’re on the move in the office. Don’t create a hazard for yourself or for those
around you – that email will be waiting for you when you’re back at your desk.

Hydro Place, 500 Columbus Drive, P.O. Box 12800
St. John’s, NL A1B OC9
(709) 737-1440
nalcorenergy.com
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