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Plugged In – January to June 2013

•

In May, Newfoundland and Labrador Hydro’s (Hydro) St. Anthony Occupational Health and Safety Committee was named the
Newfoundland and Labrador Occupational Health and Safety Association’s (NLOHSA) Occupational Health and Safety
Committee of the Year. The St. Anthony committee earned its award for demonstrating excellence in compliance,
effectiveness and leadership.

•

Nalcor Energy employees were active participants in National Health and Safety Week, May 5-11, 2013.

•

June 2-8 was Environment Week. To mark the event, Nalcor employees participated in a company-wide photo contest and
a variety of site-based activities including guest speakers, a Bike to Work event and a Carbon Footprint Challenge that asked
employees to donate beverage containers, clothes, books, blankets and small household items for charity.

•

In June, the Environmental Performance Report was released during Environment Week. The report highlights the efforts
of Nalcor to be an environmental leader across its lines of business.

•

In May, Nalcor launched a new Muskrat Falls Project website, www.muskratfalls.nalcorenergy.com. The website offers
detailed information on construction activities, employment and business opportunities, as well as the latest project
updates, reports, photos, videos, and news.

•

In May, Nalcor released its Business and Financial Report for the fiscal year ending December 31, 2012.

•

Tony MacEachern, Water Resources Technologist of Churchill Falls was successful in winning $20,000 for achieving runner
up status (Atlantic Region) for Kraft’s Hockey Goes On contest. The money will be used by the Churchill Falls Minor Hockey
Association (CFMHA) to replace hockey gear, buy jerseys, and offset game travel.

•

The Community Liaison Committee (CLC) for the Lower Churchill Project has been formed in the Upper Lake Melville
region to ensure healthy, two-way flow of information between Nalcor and the adjacent communities represented on
the committee. The first CLC meeting was held in early 2013.

•

In April, the third annual Acts of Kindness Week saw more than 25 charities and not-for-profits throughout the province receive
more than 100 hours of volunteer time from Nalcor and Hydro employees.

•

Libra House/Mokami Status of Women Centre officially opened its new building on May 24, 2013. Nalcor and its employees
were key sponsors and fundraisers for the project.

•

Hydro launched its first community safety event to a group of Grade 4, 5, and 6 students at the Milltown Lions Club, Bay
d’Espoir May 8, 2013. The inaugural event highlighted the importance of electricity, and how to be safe around electricity and
hydraulic structures, such as dams.
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Safety Message – CEO Ed Martin

Moving forward on our journey to safety excellence...
Always take the time to be safe
leadership team and Board of Directors to
our union leadership and all employees, to
create a safe work environment so
that we all go home safe and healthy.
I commend all of our employees who
display their passion and drive to
strengthen our safety culture every day.
It gives our leadership team and me full
confidence that Nalcor’s pledge to
embark on our safety journey is
unwavering and, together, we will always
make time for safety and to reach our
common goal of zero harm.

Nalcor Energy President and CEO Ed Martin.

YOU HAVE HEARD IT SAID MANY
TIMES BEFORE AND WE WILL
CONTINUE TO SAY IT - SAFETY IS THE
NUMBER ONE PRIORITY AT NALCOR
ENERGY. It cannot be overstated. But it’s
more than just words. It’s about action.
Achieving safety excellence is more than a
process. It must be a personal
commitment to keep ourselves and our
colleagues safe. Very simply, it’s about
making safety a constant and integral part
of our everyday thinking.
We all know that the safety journey we are
on isn’t easy. It requires determination,
dedication, engagement, and teamwork.
Each of us has a role to play, from the
2

Fundamental to achieving safety
excellence is providing the tools,
training and processes necessary to
instill the safety culture in all of our
operations. This is something to which
Nalcor remains committed. Our Safe
Workplace Observation Program (SWOP)
has made a positive impact on attitudes
towards safety, with the number of
reports by employees increasing year
over year. In 2012 employees reported
over 7,400 safety-related observations
through SWOP.
Another sign of progress is the number
of employees who are participating in
our new BeSafe Coaching workshop.
This past year, the program was
delivered to over 600 employees from
all areas of our operations. This is a
great accomplishment. As well, the
company achieved zero lost time injuries
and zero medical treatment injuries in
many areas. Still, there was a small
segment of the company that
experienced higher incidents in 2012.
This will make us work even harder and
remain focused and diligent to ensure
programs and supports are in place to
improve safety performance.

At Nalcor, we are always looking for new
ways to build upon our safety education
programs and achieve an excellent safety
culture. As part of our ongoing efforts, we
have developed an internal safety brand
strategy and educational campaign.
Employees were given a peek of the
approach, Take a Moment for Safety
during Safety Week. This is a stark
reminder that we must remain steadfast in
our commitment to safety, every minute
of every day.
The educational program will highlight
a number of areas to help prevent
injuries with a focus first on those related
to tripping, slipping or lifting. Recent
research has shown us that these
injuries comprise the majority of incidents
at Nalcor.
While aspects of the safety awareness
program will roll out over the summer
months, a formal launch of the safety
brand will be held in the fall. I look
forward to the official launch of our safety
brand, which will help us move another
step closer to safety excellence.
Remember, there is nothing more
important than safety. We can all be
proud of our success to date; however,
there is still work to do. I encourage
everyone to always take a moment for
safety. It underpins our safety journey –
a journey I am proud to be on with
such a passionate and committed group
of employees.
Summer is now upon us and it brings
with it exciting and busy times for many
families. Wherever your vacation or family
time takes you over the coming weeks
and months, have fun and be safe.
Nalcor Energy
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Injury Prevention Safety Campaign
AS AN EXTENSION OF THE PREVENTION
AWARENESS COMMUNICATIONS THAT
HAVE BEEN ONGOING THIS YEAR, THE
SAFETY AND HEALTH DEPARTMENT IS
EMBARKING ON THE SECOND PHASE
OF ITS INJURY PREVENTION CAMPAIGN
THIS SUMMER.
To reinforce Nalcor’s safety mindset and
to focus attention on some of the trending
injuries Nalcor is currently facing - slips, trips
and falls; sprains and strains; and hand-related
injuries - the injury prevention campaign will
enhance Nalcor’s current safety programs and
move the company another step closer
to achieving safety excellence.
The injury prevention campaign is an example
of Nalcor’s commitment to ensure programs
are in place for employees to address top
injury trends, like hand injuries and strains/
sprains. Since 2008, there have been 19
recordable injuries relating to strains and
sprains and 26 injuries to hand/wrist. These
two areas account for 46 per cent of recordable
injuries from 2008 to the end of May 2013.
The campaign will provide employees with
tips on how to prevent injuries through
employee engagement and the use of
innovative tools and various activities to better
educate employees about workplace injuries.
The campaign’s tagline, “if only all hazards
were this obvious”, encourages employees to
be aware of their surroundings and obvious
hazards, while reminding them to be mindful
of the subtle hazards that may exist.
Employees will continue to see the roll out of
the injury prevention campaign throughout
the summer, and the “Take a Moment for
Safety” umbrella brand will be launched at the
safety Summit in the fall. The overall safety
brand identity and injury prevention
campaign will take Nalcor’s safety initiatives to
an elevated level.
Outlet - Summer 2013

Whether it’s skinning wires or opening a new box of
office paper, protect your hands by using the right tool
in the right way. And always wear protective gloves.

Take a Moment for Safety: Sharp Tool Safety Tips
When using tools and equipment, especially those with sharp edges and/or
blades, take a moment for safety and follow these safety tips:
• Use the right tool for the job and always cut away from your body.
• Ensure your hands are dry before using a sharp tool and wear cut resistant
gloves where possible.
• Use in a well-lit area.
• If you drop a sharp tool, let it fall and move out of the way. Do not attempt to
catch a falling tool that is sharp.
• Never toss a sharp tool to anyone. Hand it to them, handle first.
• If the sharp tool being used has a locking mechanism, ensure it works before
using. Do not use a locking blade if the mechanism does not work.
• If interrupted while using a sharp tool, put the tool down. Do not continue
using a sharp tool when distracted.
• Keep sharp tools stored in a safe location, away from children.
• Keep sharp tools folded or sheathed when carrying or storing.

3
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Two Hydro employees in TRO Labrador demonstrate proper technique for moving large objects.

Understanding Musculoskeletal Injuries
HOW MANY TIMES DURING THE DAY
DO WE LIFT, REACH, BEND, TWIST OR
SLOUCH? How often do we sit or stand
for long periods of time, or complete tasks
requiring highly repetitive movements?
There are likely too many to count, when
you consider our work and home
activities. These activities can strain our
bodies and make us prone to injury. In
fact, strains and sprains are one of the top
three injury trends for Nalcor Energy,
accounting for almost 20 per cent of the
company’s recordable injuries since 2008.
Strains and sprains are a part of a larger
injury group called Musculoskeletal
Injuries (MSIs), which include injuries or
disorders of the muscles, tendons,
ligaments, joints, nerves and other related
soft tissues.
Examples of MSIs include back/neck pain,
carpal tunnel syndrome, tendonitis
(golfer’s elbow, tennis elbow) and bursitis.
Common signs (visible) of an MSI include
swelling, redness and/or difficulty moving
4

a body part. Common symptoms (felt) of
an MSI include pain, numbness, tingling,
and/or weakness.
Risk Factors
Awareness and understanding of MSIs is
a key factor in preventing them. A risk
factor is something that may cause or
contribute to an injury. The more risk
factors present, the higher the risk that
an injury will occur.
Being aware of MSI risk factors – force,
repetition, and work posture – can help
in the elimination of such factors and
decrease the risk of an MSI from occurring.
Force refers to the amount of effort that
a worker exerts on an object. The
amount of force exerted, and the length
of time it is applied, helps to determine
the amount of MSI risk present. The
more force you exert, the more
overloaded your muscles and tendons
become, leading to them being more
prone to injury. Applying low force for a
long period of time can also overload

muscles and tendons, leading to a higher
risk of an MSI. Some activities that require
force include:
• Lifting, lowering, carrying
• Pushing or pulling
• Gripping objects such as tools,
materials, vibrating pieces of machinery.
Repetition involves doing a task over
and over, leaving little chance for muscles
to recover or rest. Without rest, your
muscles become tired, and when other
risk factors are present (such as awkward
postures or heavy forces), you face a
higher risk for injury.
Posture is the position of the body. The
human body is designed to stand with
head, shoulders and hips aligned, which
allows for the spine to create a natural
curve. When your body is aligned, you are
in a neutral position. Your body is also the
strongest in this position.
The moment you alter this position, your
muscles, tendons and ligaments must
work harder to compete with external
Nalcor Energy
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forces acting on the body, such as
gravity and forces placed on the body.
The further away you extend a body
part from the neutral position, the
harder your muscles, tendons, and
ligaments have to work and the more
stressed they become, increasing the risk
of injury.
As well, excessive movement outside of
the comfortable range of motion for any
body part can lead to increased risk of
injury. When this happens, it is called an
awkward posture. Various tasks can result
in awkward postures. These include:
• Bending over a low work table
• Slouching at a computer
• Reaching overhead
• Leaning to one side
• Twisting
Your risk of injury can be increased when
heavy forces are used while in awkward
postures, or if you hold an awkward
posture for a long period of time.
Prevention
Some key components in the prevention
of MSIs are:
• Awareness and understanding
• Identifying risks and reporting
• Taking ownership and action to help
prevent injury
Awareness and Understanding
The first steps in the prevention of
MSIs are knowing the different kinds of
MSIs, recognizing the early signs and
symptoms, and assessing your risk
factors. Reading articles such as this,
talking to members of Nalcor’s Safety
and Health team, local Wellness
Representatives, or Occupational Health
and Safety Committee members, and
visiting the Ergonomics Resources
section of the Occupational Health and
Safety on the GRID can also help
increase your awareness and
understanding of MSIs.
Outlet - Summer 2013

Using the proper tools can prevent injury.

Identifying Risks and Reporting
Taking a look at the tasks you complete,
both at work and at home, and identifying
the risk factors you are, or may be
exposed to can help determine what
action needs to be taken to help prevent
the occurrence of an MSI. When you
report your findings to your supervisor
and record it in Nalcor’s Safe Workplace
Observation Program, you will help spread
awareness to others, and track the action
being taken in the prevention of MSIs.
Taking Ownership and Action
You have the best insight into the
demands that the tasks you do put on
your body. Doing what you can to help
reduce MSI risk factors in your work and

home tasks is the first line of defense in
prevention of MSIs. Some do-it-yourself
prevention techniques include:
• Taking mini-stretch breaks throughout
the day
• Doing a self assessment of your
tasks and workstation to identify MSI
risk factors
• Use proper lifting techniques
• Ask for help if something is too heavy,
too high, or too awkward to carry
• Report identified risks for action
• Share your knowledge with friends,
family and co-workers.
An ounce of prevention goes a long way.
Take a moment for safety and take part in
the prevention of musculoskeletal injuries.

Identifying MSI Risk Factors
Think about your job and all the tasks you do throughout the day, at work and at
home. Ask yourself the following questions:
• Are any of the risk factors – force, repetition and posture –  present?
• Are the risk factors combined with heavy forces and/or prolonged periods of time?
• Does my work station layout expose me to MSI risk factors (i.e., my work station is
too high causing me to reach or it is too low causing me to bend)?
• Are the tools and equipment I use ergonomically designed?
• Are the tasks I do, both at work and home, organized to allow my muscles to rest?
For more tools to help identify MSI risk factors, visit the Occupational Health and
Wellness page on the GRID.
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Reducing the risk
for injury
LAST YEAR, 22 NALCOR EMPLOYEES
WERE HURT ON THE JOB WITH
INJURIES REQUIRING MEDICAL
TREATMENT OR TIME OFF THE NEXT
DAY. The injuries experienced were all low
risk in nature; the top three injury trends
were slips/trips/falls, hand-related injuries,
and strains/sprains.
During National Safety and Health Week
2013, the Safety and Health team launched
a three-week contest focusing on these
key areas of injury prevention. The purpose
of this contest was to raise awareness and
encourage all Nalcor workers to take a
moment for safety by submitting their best
tips on preventing these low-risk injuries.
The week one responses were grouped
into seven categories: slowing down,
good housekeeping, assessing potential
hazards (Step Back 5X5), footwear, keeping
focus, proper lighting, and miscellaneous.
Week two responses were grouped into
five categories: exercising/stretching,
proper lifting, assessing potential hazards,
footwear, and miscellaneous. Week three
responses were grouped into four
categories: proper personal protective
equipment/gloves, proper tools, assessing
potential hazards, and miscellaneous.
The miscellaneous category is for any
response that didn’t quite fit into the other
categories but were still great prevention
tips. These tips included anything from
avoiding repetitive motion to walking like
a penguin over slippery surfaces to keep
your center of gravity over your legs.
Put your best foot forward
Slips, trips and falls are one of the leading
causes of injuries at Nalcor. The injuries
range from a bruised shin to an extremely
6

serious injury with days lost away from
work. These injuries can happen in any
area, at any time. Taking a moment to
ensure you are being as safe as possible
can reduce your exposure to these risks.

footwear if you feel it is necessary. Aside
from selecting the proper footwear, it is
also essential to ensure the soles are not
worn, the heels are tipped and the shoe
laces are tied.

During the first week of the contest 80
submissions were receivedwith a variety
of tips on preventing slips, trips, and falls.
The main prevention tip, accounting for 45
per cent of the submissions, was stepping
back 5 x 5 and assessing any potential
risks. Taking a moment to become familiar
with your surroundings and any potential
hazards will enable you to make the
necessary adjustments to complete your
task as safe as possible.

Other submissions included, proper
lighting, keeping focus, slowing down,
and proper housekeeping. Taking a
moment to go through these prevention
hazards would significantly reduce
exposure to slips, trips, and falls.

The second most popular tip, with 22 per
cent of the submissions, was choosing the
appropriate footwear. Selecting the
proper footwear for your daily tasks is
essential in preventing slips trips and falls.
Plan out your day and think about the
different surfaces you will be walking over,
that way you can bring a change of

Nose over toes
Strains and sprains are one of the top
three injury trends identified for the
company since 2008, back injuries
making up the majority of these injuries.
For week two of the contest employees
were asked for their best tips on
preventing sprains and strains. A total of
48 responses were received.
Exercising and stretching was the most
popular response with 40 per cent of the
total submissions. Exercising not only
Nalcor Energy
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helps to relieve chronic low-back pain, but
it also helps prevent future pain. Regular
exercise can improve your posture,
strengthen your back, and increase your
flexibility. You can take part in exercising
and stretching at work too! Take
advantage of any fitness areas that are
provided, or keep a yoga mat or yoga
band in your office and do some basic
stretches after prolonged sitting. Improper
lifting is another hazard that can cause
many people to suffer low back pain.
Proper lifting techniques were mentioned
in 32 per cent of the tips submitted. Some
of the tips included, getting help when
something is too heavy, lifting with your
legs, and bending at your knees. Taking
part in these two prevention tips alone
would significantly decrease chance of
exposure to strains and sprains. Other tips
submitted included assessing potential
hazards and wearing the proper footwear.
Assessing potential hazards and wearing
proper footwear will help ensure you are
doing your task as safe as possible and will
help prevent slips trips and falls that may
result in sprains or strains.
Talk to the hand
For the final week of the contest
employees were asked for their best tips
for preventing hand injuries. The top
consequence of hand injuries are cuts and

abrasions, caused by such factors as tool
and equipment use, nips and pinches and
animal bites, followed by strains and
sprains. With 43 total responses, 44 per cent
of them included wearing the appropriate
personal protective equipment or gloves
for the task. Twenty-eight per cent of the
submissions suggested the best way to
avoid hand injuries is to assess the
situation for any potential hazards.
The tip coming in third place, with 15 per
cent of the submissions was using the
proper tool for the job. Aside from
choosing the right tool, it is also important
to ensure the tool and/or machine is
turned off and guarded when not in use.
By practicing safe work habits, identifying
hazards and being aware of injury
prevention techniques, you can help
create a safer workplace and reduce the
risk of hand-related injuries.

Take a moment for safety
Safety and Health team members were
pleased with the response to the safety
contest. “Though it may be easy to come
up with risk prevention tips, it is practicing
them every day that is essential in
preventing these low risk hazards,” says
Cathy Collins, Nalcor’s Occupational
Health Nurse – Safety and Health. “If we
took it upon ourselves to take part in
these prevention tips we would not only
be reducing our exposure to risk, but we
would be reducing the risks to our co
workers as well.”
Many of the tips provided help prevent
exposure to all three low risk categories.
For example, assessing any potential risks,
slowing down and keeping focus will
reduce the chances of exposure to slips,
trips and falls, sprains and strains and hand
injuries. Wearing the proper footwear will
reduce the risk of exposure to slips, trips
and falls that could result in sprains and
strains both in the back and the hands.
Taking a moment to ensure you are doing
a task as safely as possible could prevent a
low risk from turning into an injury.
Remember, before you start any task, take
five minutes to go through these five steps:
1.
2.
3.
4.
5.

Outlet
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THINK through the task
LOOK for hazards
ASSESS the risk(s)
MAKE the required changes
DO the task safely
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Power your knowledge website entices and educates
A NEED FOR LOCAL, ACCESSIBLE AND
APPROPRIATE INFORMATION FOR SIXTHGRADERS LED TO THE DEVELOPMENT
OF AN INNOVATIVE, INTERACTIVE
WEBSITE DESIGNED TO TEACH SCHOOL
CHILDREN IN NEWFOUNDLAND AND
LABRADOR ABOUT THE PRODUCTION
OF ELECTRICITY.
Roncalli Elementary teacher Catherine
Phillips was frustrated at not being able to
find non-technical materials for her
students. Phillips had even on occasion
asked her daughter, Caryn Phillips, an
engineer at Newfoundland and Labrador
Hydro (Hydro) for help as “everything I
found (on the Internet) was aimed at a
higher level. It wasn’t age appropriate and
it didn’t have local content.”
Today though, teachers and students in
Newfoundland and Labrador can visit
www.poweryourknowledge.com.

Phillips says the site, launched early in
winter 2013, has everything a science
teacher needs to teach the Grade Six unit
on electricity.
“It’s an excellent resource. They have
thought of everything,” Phillips says. The
children who have worked through the
unit have enjoyed the components,
Phillips says, noting that the videos are
especially helpful.
The website looks at how power is
produced in the province through hydro,
thermal, wind and diesel. It offers visitors
to the site information on generating
electricity, transmission and distribution,
safety and energy conservation.
There is a public section where children
can learn about each component with
active links and pop-ups, information
sheets, and videos. They can also take

interactive quizzes online to test
themselves on what they have learned. In
fact, while the website is geared towards
sixth-graders, people of all ages will find
lots to learn about power generation in
this province.
The teacher section contains additional
resources. While registration is required,
the process is very simple. Phillips says the
lesson plans are comprehensive and
reflect the learning outcomes established
for the provincial curriculum. She is
especially pleased with the process Hydro
staff used to develop the content in
collaboration with provincial educators.
In addition to the Power Your Knowledge
website, Hydro also offers expertise to
teachers through the takeCharge energy
efficiency program where employees visit
and share with students more details
about reducing energy usage.

Kids: get out your pencil crayons and think safety first
KIDS, IT’S TIME TO DUST OFF YOUR COLOURING PENCILS and submit
your safety poster for the 2014 home safety calendar. Family members of
Nalcor Energy employees eligible to enter the contest are children,
grandchildren, nieces, nephews, and siblings aged five to 15 years old.
Nalcor is looking for colour pictures that show things that can be done to
live safely and prevent accidents at work, at home, and at play. Nalcor
hopes this year to see some great images of different activities including
seasonal safety. Think of occasions like back-to-school, summertime safety,
winter recreation, and spring clean-up.
There is a prize valued at $50 for each person whose submission is selected
by the judging committee for a month in the calendar. Submissions should
use creativity to reflect safety practices at home, work, school, or play.
Remember when submitting an entry that the finished drawing should not be larger than 8.5” x 11”, be on a white sheet of paper and
the drawing should be in landscape format (long edge of paper at top/bottom). The entry deadline is Aug. 26, 2013. Entry forms can
be picked up in area offices, or you can download a copy from the GRID.
8
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5.

Find anything to put between you
and the dog. If necessary, a good
option is to take your hard hat, grab
the suspension inside and shove the
shell toward the dog. Any barrier is a
good barrier.

6.

The most sensitive, vulnerable
part of a dog is the paw. Reaching
for a dog’s eyes, head or nose is
dangerous because of their
proximity to the dog’s teeth, but
grabbing a paw can get a dog to
back off.

7.

In a pack attack, pick one dog and
hurt it. The other dogs will attack
the injured dog and you can escape.
In a pack attack, dogs are frenzied
and will attack any sign of weakness.
When one dog yelps, the other
dogs will go after it. Try to stay on
your feet and keep your face and
neck covered.

8.

In an attack, face the dog from the
side.  Use a front forward stance
when facing down a dog. If the dog
keeps coming, turn to the side to
make your abdomen and neck areas
less available for biting. Turning
will also help in bracing yourself for
the impact and help you stay on
your feet.

9.

Dogs are more likely to attack if
the owner is present. Don’t assume
that the owner’s presence will
reduce the risk of attack. A dog
sees the owner as the alpha
member of the pack and may try
to circle behind you to distract you
by biting.

Be alert with roaming dogs
ALTHOUGH MOST PEOPLE HAVE
POSITIVE EXPERIENCES WITH DOGS,
YOU SHOULD TAKE EXTRA CARE WHEN
ENCOUNTERING DOGS THAT ARE
UNKNOWN TO YOU.
Our meter readers will not enter a property
if there is an unsecured dog present. Dogs
must be inside, or in an approved kennel.
However, sometimes a dog may not be
seen before an employee enters a property.
According to BulliRay, an American
occupational dog bite safety training
company, these tips will help Newfoundland
and Labrador Hydro’s Meter Readers, and
other outside employees deal with dogs
on worksites including residential homes
(Adapted from Incident Prevention, 2013).
1.
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Never run away from a dog. Dogs
are faster than humans so it’s not a
good idea to try and out run one. You
shouldn’t turn your back on a dog

either. They often circle around and
try to attack you from behind. (see #4)
2.

3.

4.

Be more aggressive than the dog.
Taking an aggressive stance from the
start will help you dominate the
situation. Remember to stay tall and
stay big. Dogs react to deep voices.
Shouting the word “no” adds strength
to your position.
Use an object to steer yourself to a
safe place. You can use a stick, a
garbage can lid, or another item
between you and the dog. If the dog
bites, it will bite the object and not
your body.
Keep your back against something.
If you back up against a house or a
fence, you should then be able to
move sideways toward an exit. It will
also keep the dog from going around
and attacking you from behind.

10. Make noise before you enter an
area. Before entering any area
through a door or gate, make noise
– such as jingling your keys or yelling
“Hydro” – to let the dog know you
are there and to give you a chance
to see the types and number of
dogs present.
Nalcor Energy

Environment

Nalcor Energy releases 2012 Environmental
Performance Report
IN JUNE, NALCOR ENERGY RELEASED ITS
2012 ENVIRONMENTAL PERFORMANCE
REPORT DETAILING THE COMPANY’S
ENVIRONMENTAL ACTIVITIES.
Launched during Environment Week,
June 2-7, 2013, the report describes
Nalcor’s actions to achieve its goal
of being an environmental leader and
implement sound environmental
practices.
Nalcor’s President and CEO Ed Martin said
“the Environmental Performance Report is
a key component of being accountable to
the citizens of Newfoundland and
Labrador. Our commitment to being an
environmental leader is a promise to seek
improvement, promote accountability,
and ensure a healthy and sustainable
environment for the province, now and in
the future.”
All Nalcor operations maintain a high
standard of environmental responsibility
and performance through the
implementation of a comprehensive

Churchill River, Labrador.

sound practices and good stewardship of
our natural resources are key drivers in our
management of the environment.”
A few of the key environmental highlights
of 2012 include:
• The Ramea Wind-Hydrogen-Diesel
Energy Project received an honourable

“The Environmental Performance Report is a key
component of being accountable to the citizens of
Newfoundland and Labrador.” Ed Martin
Environmental Management System
(EMS). Nalcor’s EMS is ISO 14001 certified
to drive the continual improvement of the
company’s environmental performance.
Frank Ricketts, Nalcor’s Manager of
Environmental Services said “Nalcor’s
Environmental Policy outlines the guiding
principles which specify the company’s
environmental responsibilities, actions
and decision-making. EnvironmentallyOutlet - Summer 2013

mention in the 2013 Canada Clean 50
Awards. This project places
Newfoundland and Labrador Hydro in a
leading position to develop and
implement a renewable energy supply
for isolated and remote areas.
• For the third year in a row, Churchill Falls
completed 100 per cent of EMS targets and
milestones. The division also completed its
action plan to improve powerhouse
spill response and prevention measures.

• Nalcor completed its Environmental
Impact Statement for the LabradorIsland Transmission Link which
included a significant analysis of the
likely environmental effects of the
transmission line and Strait of Belle
Isle marine crossing.
• As part of its commitments in the
Environmental Protection Plan and
Environmental Effects Monitoring Plan,
Nalcor supported an analysis of caribou
movement data to identify any
disruption in Parsons Pond onshore
exploration program.
• Bull Arm Fabrication began preparing
for the construction of the gravity
based structure for the Hebron
project, including implementing its
environmental management framework.
For more information, please view the
2012 Environmental Performance Report
available online at http://www.
nalcorenergy.com/2012epr/.
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River Spill Responders train at the Churchill Falls Tailrace using peat moss, a commonly used method to simulate oil in training exercises.

Maintaining the beauty of the Churchill River through
the commitment of strong spill prevention management
NALCOR ENERGY CHURCHILL FALLS IS
COMMITTED TO MAINTAINING THE
CHURCHILL RIVER AND ENSURING ITS
PRISTINE BEAUTY LASTS FOR
GENERATIONS TO COME.
In 2012, Churchill Falls adapted a new
action plan to continue improvements
and minimize the risks and potential
consequences of spills entering the
Churchill River. This development is a
significant milestone. Once the plan has
been fully implemented, then all
conceivable prevention and response
efforts will be covered.
Over the past several years, Churchill Falls
has implemented a significant effort into
limiting the likelihood of any oil being
discharged into the Churchill River from
the powerhouse. This process began will
12

the goal of improving the response
measures in place. To accomplish this, oil
water separators were installed in the
powerhouse, spill response materials and
equipment was purchased, and
prevention and response procedures
were implemented.
In 2010, Cindy Michelin, Environmental
Coordinator, at Churchill Falls completed a
study to compare spill prevention
procedures at Churchill Falls with similar
industry benchmarks. Through the study,
Michelin was able to identify spill
prevention and response techniques,
unique to local challenging conditions.
“I was proud that our spill prevention and
emergency preparedness was in fairly
good shape. However, I learned that we
had a way to go to close some gaps and

to obtain an optimal spill prevention and
response system,” said Michelin.
The 2012 action plan closes gaps that will
meet what was determined to be industry
standard. Cliff Jacobs, Work Execution
Manager, at Churchill Falls is confident in
the new plan.
“The new suggested materials and
advanced training from the Eastern Canada
Response Corporation will greatly enhance
our abilities to cope with and respond to
an environmental emergency in a river
environment in the future,” said Jacobs.
Subsequent work has been
recommended for 2013 and beyond to
continue reinforcing the commitment
of Churchill Falls to preserving the
Churchill River.
Nalcor Energy
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The Glenburnie Distribution Line traverses some of the most unique habitat on earth, along one of the most spectacular view planes
within the province.

Improved views, community hydro service
CAREFUL PLANNING AND
CONSULTATION BETWEEN
NEWFOUNDLAND AND LABRADOR
HYDRO (HYDRO) AND PARKS CANADA
HAVE RESULTED IN POSITIVE CHANGES
FOR RESIDENTS AND TOURISTS IN ONE
OF THE PROVINCE’S MOST SCENIC
PARK ROUTES.
Hydro’s upgrade of the Glenburnie
Distribution Line involved the rebuilding
of 18.5 kilometres of the electrical
distribution line along the foothills of the
Tablelands within Gros Morne National
Park, a UNESCO World Heritage Site since
1987. The original line, built in 1968,
traverses some of the most unique habitat
on earth, along one of the most
spectacular view planes within the
province, and it is one of the most visited
areas within the Park.
The original upgrade plans in 2008
proposed replacing more than 100 poles
and equipment in the existing 170-pole
Outlet - Summer 2013

line and keeping the line in the same
corridor. After further research and
planning by Hydro’s Environmental
Services, Project Execution and Technical
Services Departments, and in consultation
with staff at Gros Morne National Park, the
original plan was changed to completely
rebuild the existing line adjacent the main
road to Trout River.
The primary goal of rebuilding the
distribution line to Trout River was to
address reliability and accessibility
concerns. “The line was pretty old and in
poor shape and we identified the need to
replace the equipment to ensure reliable
service for customers,” says Wayne Lidster,
Environmental Co-ordinator,
Environmental Services – Newfoundland
and Labrador Hydro.
Lidster says replacing the line and moving
it closer to the road would also improve
service and facilitate faster repairs, if
required. Lidster explains that with the

new line position, Hydro won’t need
heavy equipment to take employees into
the back country to make repairs, and thus
risk damage to local flora.
With safety as their number one priority,
the Hydro team also wanted to build the
new line as quickly and efficiently as
possible to avoid interfering with visitors
during the park’s prime tourism period.
Another key consideration was rebuilding
the line away from sensitive species and
habitat within this region of the park.
In planning for these goals, Hydro was
able to remove the old line and
substantially improve the view plane of
the Tablelands. Moving older distribution
lines out of environmentally-sensitive
areas, where possible, is not a new
innovation for Hydro. This approach has
been successful when taking on other
projects on the Northern Peninsula, as
well as other parts of the province, in
recent years.
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Hydro worked closely with Parks Canada
to plan and execute this work in ways that
would benefit the residents of Trout River.
In the past, the environmental sensitivities
related to the Glenburnie distribution line
have been a limiting factor to the
maintenance and upgrade of this line.

was the focus on environmental
improvement. The terrain and habitat
along the foothills of the Tablelands are
unique in many ways. Hydro’s awareness
of these factors meant that this project
could be executed with minimal
environmental impact.

Lidster says the collaboration with Parks
Canada officials worked really well. ”Even

It was very important to Hydro to meet
with Parks Canada in the early planning

“One of the things we have heard from people in
Trout River is how amazing the view looks today.
They can’t believe how the view plane has changed
and how it has really improved the approach from
the community.” Wayne Lidster
though the process took longer than we
first thought, in the end, we were
prepared. By the time we got to the
approval stage, we knew where the
sensitivities were and how we were going
to deal with them.”
The deciding factor in rerouting this
distribution line for improved accessibility

stages and present them with an outline
of the work the team had planned.
Through the collaboration with the
Western Newfoundland and Labrador
Fields Unit of Parks Canada at Gros Morne
National Park, Hydro was able to find out
that the main concern was the presence of
uncommon plant species. Hydro selected
pole locations that would not interfere with

these species and to avoid areas where any
brush clearing would be required.
“It’s not that the plants we wanted to
protect are rare. It’s that it’s unusual to find
them in that caustic environment. They’re
dwarfed,” says Lidster. “Some of the trees
that are over a metre high are more than
140 years old.” Lidster is proud that in the
18.5-km stretch they worked on, only one
tree had to be cut down for the new line.
“That’s pretty impressive when you think
about it.”
Equally important to Gros Morne National
Park was the view plane of the Tablelands.
Input from staff at Parks Canada was very
important in determining where Hydro
could start the reroute along the road to
Trout River to avoid obstructing one of the
most photographed sections of the park.
“One of the things we have heard from
people in Trout River is how amazing the
view looks today. They can’t believe how
the view plane has changed and how it
has really improved the approach from
the community,” Lidster says.

Hydro was able to remove the old distribution line and substantially improve the view plane of the Tablelands.
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Labrador basins find: Strategic investment in
exploration pays off
IN THE OFFSHORE OIL AND GAS
INDUSTRY, IT CAN BE SAID THAT YOU
REAP WHAT YOU SOW. NALCOR
ENERGY OIL AND GAS IS EXPERIENCING
THAT FIRST-HAND.
In January 2013, Nalcor President and CEO
Ed Martin announced the discovery of
three new basins in the Labrador Sea at a
public speaking engagement. The
discovery of these basins is a direct result of
Nalcor’s strategic investment in exploration
activity in the province’s offshore.
In addition to the new basins, a fourth
previously established basin was
discovered to be much larger than
originally understood. The redefined
Hawke basin and the new Henley, Chidley
and Holton basins – named after nearby
place names in Labrador – more than
double the basin area of offshore Labrador.
“For the last couple of years, we’ve been
focused on making sure we’re executing
on our commercial investments in projects
like Hebron, the Hibernia Southern
Extension and White Rose, while at the
same time, taking an opportunity to
understand what’s next,” said Jim Keating,
Vice President, Nalcor Energy Oil and Gas.
Nalcor is undertaking a number of studies
to provide a clearer understanding of the
province’s offshore potential. These
studies include a geopressure project, a
rock physics analysis project, and a seabed
core analysis project among other projects.
The seabed core analysis project is a
partnership between Nalcor, GORE and
the Geological Survey of Canada that —
through the analysis of previously
collected seabed core sample data — will
Outlet - Summer 2013

Old basin configuration.

help build an understanding of offshore
hydrocarbon potential.
Nalcor has also partnered in an extensive,
three-year 2D seismic data program, which
began in 2011 in partnership with global
seismic companies TGS and PGS, and
continues in 2013. When the first phase of

New basin configuration.

with new scientific insight and enable us
to assess the petroleum potential of our
frontier offshore areas.
“Over the next few years, Nalcor will
continue to advance exploration in
Newfoundland and Labrador through
strategic investments in frontier

“We’ve entered into strategic partnerships with global
industry leaders to support our exploration strategy
and vision.” Richard Wright
the program is complete, more than
50,000 line-kilometres of seismic data from
the Newfoundland and Labrador offshore
will have been collected and analyzed.
“We’ve entered into strategic partnerships
with global industry leaders to support
our exploration strategy and vision,” said
Richard Wright, Nalcor Energy Oil and Gas
Exploration Manager. “These exploration
programs and partnerships provide us

geoscience and exploration. The early
results of our initial exploration investments
are now attracting interest from
international oil and gas companies and we
will continue to execute on our strategy to
evaluate the petroleum potential of all of
our frontier basins and provide the insights
to the global industry. This optimally
positions Nalcor and the province to
accelerate the potential discovery of new
oil and gas resources.” added Wright.
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Melissa Everard, Holly Dunn, Kayla Bishop and Victoria Bartlett at the Bull Arm Fabrication site.

Global research: How Bull Arm prepares for its next chapter
WHEN MUN MECHANICAL ENGINEERING
STUDENT HOLLY DUNN WAS HIRED FOR
A WORK TERM WITH NALCOR ENERGY
BULL ARM FABRICATION IN FALL 2012,
she had no idea a few months later she
and three classmates would take on a
project that would help shape the future
of the fabrication site.
In January 2013, Dunn and her classmates,
Victoria Bartlett, Kayla Bishop and Melissa
Everard, all term eight mechanical
engineering students at Memorial
University, took on a project to research,
evaluate and make recommendations
for the long-term marketing plans for
Bull Arm Fabrication. Completing a
project like this is part of the students’
degree requirements.
The team, who all graduated in spring
2013, said the opportunity to take on a
“real world” project – where they would
gain experience working on a project
where the work they completed would be
applied by the Bull Arm Fabrication team
– was an exciting prospect for their final
term project.
“We had the opportunity to work with
a real client on a real project, which
16

was an opportunity that not all groups
in our class were able to experience,”
said Everard.

continuous feedback throughout the
process which allowed us to identify and
develop the key strategic implications.”

Under the guidance of Nancy Hart,
Manager, Bull Arm Operations, and Derek
Owen, Bull Arm Fabrication Consultant,
the team extensively researched
fabrication sites around the world on
measures such as infrastructure, labour
and project history. With that research in
hand, they developed seven strategic
implications, or recommendations, for
the future global marketing plans for
Bull Arm.

The team presented their research and
findings to the Bull Arm Fabrication team, as
well as their instructors and peers at MUN.

“Our research travelled the globe through
the fabrication industry,” said Bartlett. “It
was important to understand the global
perspective of different fabrication sites.”

“The strong sense that the nature of the
challenge was real and meaningful and
not simply ‘out of a textbook’ is
something that was evident in all my
dealings with the team,” said Andy Fisher,
Associate Faculty of Engineering &
Applied Science, Memorial University.

After outlining their project schedule
with Hart, the team met weekly with
Hart and Owen to receive feedback on
their research and results. The team said
this relationship was a tremendous
learning experience.
“The structured and dedicated research
phase was integral to the overall success
of the project,” said Bishop. “We received

“We were able to demonstrate the
long-term opportunity for Bull Arm,” said
Dunn. “We worked well as a team and
appreciate the support we received from
Nalcor. When we presented, it was
awesome to see the excitement
surrounding the work we did.”

“The strategic implications developed by
the team will form a basis for the work
already underway for Bull Arm’s long-term
strategy,” said Hart. “The project was a real
example of effective collaboration and I
think the product we received in the end
speaks to that.”
Nalcor Energy
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Nalcor launches new Muskrat Falls Project website
CURIOUS ABOUT DEVELOPMENTS AT
MUSKRAT FALLS? Visit Nalcor Energy’s
new Muskrat Falls Project website –
www.muskratfalls.nalcorenergy.com.
Launched in May 2013, the new website
provides detailed information on
construction activities, employment and
business opportunities with the project.
Visitors can also see dozens of project
images by visiting the photo and video
gallery, and read about the latest project
updates, news, and reports.

Community Liaison Committee established for Lower
Churchill Project
A COMMUNITY LIAISON COMMITTEE
(CLC) FOR THE LOWER CHURCHILL
PROJECT HAS BEEN ESTABLISHED IN
THE UPPER LAKE MELVILLE REGION
OF LABRADOR. The committee was
formed to help facilitate information
sharing among Nalcor Energy and
communities closest to the hydroelectric
generation project, which are represented
on the committee.
Six community members sit on the
committee: Ernie McLean, Town of North
West River; Stan Oliver, Town of Happy
Valley-Goose Bay; Melissa Best, Town of
Mud Lake; Leander Baikie, Member-atOutlet - Summer 2013

Large; Wanda Lyall, Member-at-Large;
and Darren Wells, Member-at-Large and
Co-Chair. In addition, three Nalcor
representatives, Rosanne Williams,
Stakeholder Relations Lead and Co-Chair;
Matthew Pike, Community Relations
Advisor; and Lorie O’Halloran,
Communications Coordinator and
Secretary, sit on the committee.

The first CLC meeting was held in Happy
Valley-Goose Bay on March 19, and a
second meeting was held on June 18.
The group discussed a number of items
such as employment, housing,
broadband internet, effects on small
businesses and labour demands,
stabilization of the North Spur, along
with other various topics.

“It is important that we have this
committee in place,” said Pike. “A lot of
project discussion is happening around
the region and it is important we
capture the information and address all
matters that are being discussed.”

Minutes of these meetings are available
in the Newsroom section of the website,
at www.muskratfalls.nalcorenergy.com/
newsroom.
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Tony and son Myles share
some ice time together.
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Churchill Falls has 20,000 reasons to celebrate
Tony McEachren
APRIL 2013 WON’T BE FORGOTTEN BY
TONY MCEACHERN ANYTIME SOON.
His dedication and hard work were
recognized not once, but twice. He was
named Volunteer of the Year in his home
town of Churchill Falls and he achieved
Atlantic Region runner up status for Kraft’s
Hockey Goes On contest, out of a hundred
finalists across Canada.
As a runner up, Tony received a $20,000
prize for the Churchill Falls Minor Hockey
Association (CFMHA). The association
plans to use the money to replace old
hockey gear, jerseys and cover travel costs.
Kraft’s Hockey Goes On contest was
developed to support minor hockey
associations across Canada, and
recognizes the people who dedicate their
time and hard work to keep minor hockey
leagues running in the community.

well as sharing his love for the game with
the local Recreational Fun League as both
a player and an active volunteer.
Today Tony is the president of the CFMHA,
vice president of the Fun League, and
coaches every division of hockey in the
community. During the hockey season he
spends most of his weeknights on the ice:
coaching hockey divisions, teaching
power skating courses, or fundraising for
hockey tournaments.
If anyone is looking for Tony, they know
where to find him – at the arena.
“Tony’s love of the game and his energy
leaves a positive impression on everyone
he meets,” says Jennifer Doyle, Secretary,
Nalcor Energy Churchill Falls and hockey
mom. “It’s people like Tony who give the

“It’s truly an amazing accomplishment for
such a small community,” said McEachren.
“I couldn’t have done it without the great
support from everyone involved.”

“No matter what you need Tony is just a
phone call away and only too glad to
help,” says Percy Cutler, Design Drafter,
Nalcor Energy Churchill Falls and hockey
teammate. “The community needs people
like him to survive.”
Volunteering is as much a part of Tony’s life
as going to work every day – it seems quite
natural to him. And while he dedicates a
great deal of his time to a number of weekly
activities, they don’t come without challenges,
but that doesn’t discourage Tony.

He says volunteering in a small town like
Churchill Falls can have its challenges, but
the support from the company helps
alleviate some of them. He adds that
without their support with the provision
of facilities, some equipment and
resources they would face a lot more.

Ever since Tony moved to Churchill Falls in
2002 to work as Water Resources
Technologist for Nalcor Energy Churchill
Falls, he has been an active volunteer
within the community, particularly at the
local arena.
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Tony’s involvement reaches far beyond
the ice surface; he also coaches a summer
soccer program for local kids, and if
anyone in the community needs a hand
Tony can always be counted on.

“Volunteering isn’t always easy,” says
McEachren. “But when you see the look on
the kid’s faces when they win a medal or
an award, that’s what makes it all worth it.”

The fact is when employees and
residents of Churchill Falls think hockey,
the name Tony McEachren is the one
that comes to mind.

He recalls that that the arena was the first
place he looked for and found when he
first arrived in Churchill Falls. It didn’t take
long before he was at the arena lending
his coaching skills to local minor hockey, as

best of themselves and are an inspiration
to us all.”

“The support is amazing,” he said.
“Whatever is within their means, the
company is there to help.”

Tony celebrates the 2012 Provincial gold
medal win with his three sons, Brady,
Logan and Myles.

The community of Churchill Falls
recognized Tony as its Volunteer of the
Year in 2010 and awarded him its
Volunteer Lifetime Award in 2012.
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While energy efficiency is the prime
consideration, John says his job can offer
much more. “I think it’s a unique role that
lets us ask how we can use technology to
help us do better. I show people the
cost-effectiveness, ease, and benefits of
incorporating energy efficient strategies
and technologies,” he says. “There’s a
common myth that making things more
efficient comes at a premium; I will always
challenge that philosophy. In my
experience allowing the ‘business as usual’
approach to prevail in an organization will
turn out to be the most costly.”

John Poole, Internal Energy Efficiency Advisor, Newfoundland and Labrador Hydro.

Making a difference
AS A STEWARD OF THE
ENVIRONMENT, NEWFOUNDLAND
AND LABRADOR HYDRO (HYDRO), IS
FOCUSED ON REDUCING ENERGY IN
ITS FACILITIES AND OPERATIONS TO
HELP OFFSET FOSSIL FUEL
CONSUMPTION AND THE ASSOCIATED
EMISSIONS: EVERY KILOWATT-HOUR
OF ELECTRICITY COUNTS.
Hydro’s efforts in this area are aided by
John Poole, Internal Energy Efficiency
Advisor who has been with the company
for almost two years. In his role, John
promotes and supports energy
efficiency initiatives in various aspects
of Hydro’s operations.
John also conducts energy use tracking,
walkthrough audits of facilities, supports
the evaluation of energy efficiency
options for capital projects and provides
education on energy use to all Nalcor
Energy employees.
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John highlighted several of Hydro’s
current initiatives:
• Identifying more efficient and effective
lighting technologies suitable for
various applications, and retrofitting
facilities on an ongoing basis
• Assessing and adjusting facility HVAC
systems to meet the current demand of
areas; this is commonly referred to as
Retro-Commissioning
• Installing automatic temperature set
back controls in buildings which
previously had none
• Integrating the Internal Energy
Efficiency (IEEA) role into the capital/
operating project process to help
identify and/or evaluate energy
efficiency options
• Regular site visits to promote energy
efficiency across the geographical
regions of the organization and identify
further opportunities as well.

In 2012, several energy efficiency retrofits
were implemented for a predicted annual
savings of 278 megawatt hours. Several of
the retrofits in 2012 focused on
implementing temperature set back
control and lighting retrofits in select line
depots and garages. The retrofits
converted all T12 fluorescent lighting to
more efficient T8 fixtures, and heaters are
now automatically controlled based on an
occupancy schedule.
Employees in sites where these initiatives
have been implemented have highlighted
many other benefits in addition to energy
savings. The most notable was the fact
that the quality of light and level of
brightness increased, saving energy and
improving safety.
John says the focus of energy efficiency is
on the big picture, regardless of whether
it is an interconnected or isolated grid in
the province, a kilowatt-hour saved will
always help to displace some form of fossil
fuel generation (whether it’s in this
province or in other markets) and the
associated emissions.
“Our efforts to continually reduce energy
waste in our operations will always be an
important component of reducing our
environmental impact,” added Poole.
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Members of the Bull Arm team: Holly Dunn, Mechanical Engineer student; Chris Dawe, Site Engineer; Nancy Hart, Operations Manager and Trent
Carter, EHS Specialist.

All in a day’s work: Helping Kids Eat Smart
IT’S 5:00 AM ON A SUNNY THURSDAY
MORNING AND THE BULL ARM TEAM
PILE INTO THE CAR. They are on their
way to Tricentia Academy in Arnold’s Cove
to serve a Kids Eat Smart healthy and
delicious breakfast to the students.

on the communities in which we are
doing business,” said Jonathan
Drummond, Site Superintendent, Bull
Arm. “It’s a rewarding feeling knowing we
are helping the students have a healthy,
well-nourished start to their day.”

Kids Eat Smart Foundation is a registered
charity that supports education, health,
and well-being of school children
throughout the province through
volunteer run nutrition programs at
schools and community centres.

The Bull Arm team has been volunteering
their time with the Kids Eat Smart
program at Tricentia Academy since 2010.
By volunteering at this particular school,
the team is able to give back to all of the
communities – Arnold’s Cove, Come by
Chance, Little Harbour, Southern Harbour
and Sunnyside – that fall within the
immediate area of the Bull Arm site.

Newfoundland and Labrador Hydro (Hydro)
is a long-standing partner with the Kids

The Bull Arm team’s final breakfast for the
school year took place on June 6. The

“Serving breakfast to the 280 students
that call Tricentia Academy home is a
great way for us to have a positive impact
Outlet - Summer 2013

“It’s a rewarding feeling knowing we are helping
the students have a healthy, well-nourished start
to their day.” Jonathan Drummond
Eat Smart Foundation having contributed
over $100,000 over the past 15 years and
thousands more in volunteer hours
serving healthy meals to students
throughout Newfoundland and Labrador.

team is looking forward to continuing the
partnership with the Kids Eat Smart
Foundation again next school year.
Volunteering with Kids Eat Smart – it’s all
in a day’s work for the Bull Arm team!
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Back (L-R) Jennifer Strong, Carissa Sparkes, Kris Rogers. Front (L-R) Bob Barnes, Maria Veitch, Colleen Sutton and Julia Hiscock volunteered at
St. Luke’s Home during Acts of Kindness Week.

Acts of Kindness Week 2013
DURING ONE WEEK IN APRIL, NALCOR
ENERGY AND NEWFOUNDLAND AND
LABRADOR HYDRO (HYDRO)
EMPLOYEES LOGGED MORE THAN 100
HOURS WITH 25 PLUS CHARITIES
AROUND THE PROVINCE.
“Giving back to communities in
Newfoundland and Labrador is important
to our company and our employees,”
said Rob Henderson, Vice President,
Hydro. “Across the province, we have
employees who actively support
organizations in the communities where
they work and live. Acts of Kindness Week
(AOKW) is a special opportunity for them
to lend a helping hand to charities and
community groups.”
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During the week, employees across the
company volunteered their time and
talents to support various communitybased organizations in their area. Small
gestures such as these often make lasting
impressions, as was evident with the
response from residents at the
Greenwood Manor Senior’s Home in
Bay d’Espoir.
“Some of the seniors spoke to the
volunteers after it was over and thanked
them; they really enjoyed the music and
singing,” said Helena Crant, Area Office
Clerk and AOKW Ambassador.
The week also offers an opportunity for
employees to see the intricacies and

behind the scenes work involved in many
organizations. Volunteering with The
Gathering Place left a positive first
impression on Cathy Collins, Occupational
Health Nurse at Nalcor. “I truly enjoyed the
privilege of being there for a couple of
hours and would welcome opportunities
to go there again,” said Collins.
One can only imagine how many hours
are logged in a year as Nalcor employees
live the spirit of volunteerism every day,
and not just during the annual AOKW.
AOKW exposes many employees to
volunteer opportunities that they
continue on far after the week is over. For
instance, in 2012, Pat Mooney, Senior
Nalcor Energy

Community
Internal Auditor at Nalcor, volunteered
with a soup kitchen during AOKW and
continues donating his time to this day.

NALCOR AND HYDRO EMPLOYEES VOLUNTEERED FOR THE
FOLLOWING ORGANIZATIONS DURING ACTS OF KINDNESS WEEK:

Brian Ball, Lead Hydro Plant Operator at
Exploits Generation has been
volunteering with the Botwood Collegiate
Robotics Team for the past three years.
“A teacher asked me to mentor because
they were looking for someone with an
electrical background,” said Ball.

Bay d’Espoir Academy, Bay d’Espoir

KM Homes Ltd., Bay d’Espoir

Beagle Paws, St. John’s

Kids Eat Smart Foundation, Province-wide

Boys and Girls Club, St. John’s

Leo Burke Academy, Bishop’s Falls

Canadian Blood Services, St. John’s

Lions Club, Churchill Falls

Community Food Sharing Assoc.,
St. John’s

Salmonid Interpretation Centre,
Grand Falls-Windsor

Easter Seals, St. John’s

Ronald McDonald House, St. John’s

Ball volunteers 10 to 12 hours a week,
but that often increases when
competitions are narrowing in. The
Robotics Team won their fourth
consecutive gold medal at the 16th
annual Skills Canada Provincial
competition held in St. John’s in April and
went on to place 5th at the National Skills
Competition in Vancouver, BC in June.

Exploit’s Manor Personal Home Care,
Bishop’s Falls

SPCA, St. John’s

Greenwood Manor, Bay d’Espoir
Habitat for Humanity, St. John’s
Helen Tulk Elementary, Bishop’s Falls
Holycross Elementary, Holyrood
Jimmy Pratt Memorial Soup Kitchen,
St. John’s

St. Edwards Elementary, Killigrews
St. Luke’s Home, St. John’s
Seniors Resource Centre, St. John’s
Single Parents Association, St. John’s
The Gathering Place, St. John’s
Woodland Elementary, Dildo

Nalcor funds
special edition
of Them Days
AIMEE CHAULK, EDITOR WITH THEM
DAYS MAGAZINE, PRESENTS MATTHEW
PIKE, LOWER CHURCHILL PROJECT
COMMUNITY RELATIONS ADVISOR,
WITH THE FIRST COPY OF THE GRAND
RIVER SPECIAL EDITION MAGAZINE.
The special edition was released on April
17, 2013 and contains a collection of
stories about the Grand River through the
eyes and experiences of Labradorians.
Over 45 individuals shared their stories of
pride, including Elizabeth Penashue,
Clarice Blake Rudkowski, and Joe Goudie.
The special edition was fully funded and
supported by Nalcor Energy.

Outlet - Summer 2013
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Nalcor Energy 2013 Scholarship Program

Every year, Nalcor Energy and Newfoundland and Labrador Hydro support educational and academic achievements by providing
scholarships to students who achieve academic excellence and are leaders and role models in their schools and communities.
Scholarships are awarded annually to children of employees and retirees of Nalcor companies who achieve high academic standing
in high school and who demonstrate commitment to volunteer in their communities.
Up to 15 scholarships, valued at $1000 are available to graduating Level III students enrolled in a full-time program of study at a
post-secondary school to begin in September 2013. The deadline to submit and application is August 31, 2013.
Applications are available on the GRID or by contacting
info@nalcorenergy.com

Retirees (October 2012 to May 2013)
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NAME

POSITION

LOCATION

YEAR STARTED

Mark Bradbury

General Manager Finance Lower Churchill Project

Hydro Place

1986

Lawrence Brown

Planner-Transmission and Rural Operations

Port Saunders

1977

Gerard Byrde

Utility Worker

Churchill Falls

1977

Anne Dwyer

Rates & Finanical Planning Analyst

Hydro Place

1982

Edward Earle

Line Worker A

Springdale

1976

Stephen Goudie

Manager Economic Analysis

Hydro Place

1985

James Haynes

Vice-President Regulated Operations

Hydro Place

1977

Terrence Humphries

Statistics Analyst

Hydro Place

1988

David Hynes

Senior Office Services Clerk

Hydro Place

1979

Clarence Kelly

Lead Hydro Plant Operator

Bay d’Espoir

1979

Monica Lundrigan

Billing Officer - Rural

Hydro Place

1973

Dennis Morgan

Warehouse Worker

Churchill Falls

1981

Clifton Quinton

Protection & Control Supervisor

Bishop’s Falls

1977

Bernard Rideout

Line Supervisor

Bishop’s Falls

1976

Jeffrey Rumbolt

Line Supervisor

Mary’s Harbour

1979

James Sceviour

Asset Specislist Distribution

Bishop’s Falls

1978

William Walker

Software Specialist -Enterprise Applications

Hydro Place

1984

James Wheeler

Asset Specialist - Generation & Terminals

Bishop’s Falls

1978

Nalcor Energy

Highlights

New Faces / New Places 2012-2013

*
*
*

DECEMBER 2012
Desmond Crawley, Operations Supervisor, Exploits Generation
John Dollimont, Electrical Maintenance A, Bay d’Espoir
Annette Poole, Budget Analyst, Hydro Place
Bradley Smith, Engineer - Protection & Control, Hydro Place
Daniel Stanford, Electrical Maintenance Supervisor, Holyrood
Karla Bradbury, Senior Financial Analyst, Hydro Place
Kirsten Joy, On-Boarding & Communcations Coordinator, Hydro Place

*
*
*

JANUARY 2013
James Meaney, General Manager Finance Lower Churchill Project,
Hydro Place
Scott Pelley, Corporate Treasurer/Chief Risk Officer, Hydro Place
Chris Warren, Electrical Engineer, Churchill Falls
Loretta Morgan, Stores Worker, Churchill Falls
Sandra Marshall, Grocery Clerk/Meat Cutter, Churchill Falls
Nicole MacDonald, Youth Centre Attendant, Churchill Falls
Andre Marshall, Transmission Design Engineer, Hydro Place
Dion O’Dell, Protection & Control Supervisor, Happy Valley-Goose Bay
Darryl Patey, Millwright, Churchill Falls
Evan Penton, Stores Worker, Bishop’s Falls
Jeff Williams, Civil Engineer, Hydro Place
Nahidul Khan, Graduate Engineer - Electrical, Bay d’Espoir
Gus Loder, Safety & Training Officer, Bishop’s Falls
Natasha Kettle, Electrical Design Engineer, Hydro Place

*
*

*
*
*

FEBRUARY 2013
Michael Brent, Electrician Apprentice, Bishop’s Falls
Rhonda Burry, Accounting Clerk III, Hydro Place
Raymond Fleming, Station Operator, Churchill Falls
Christopher Fry, Accountant, Hydro Place
Mohamed Khalifa, Mechanical Engineer, Hydro Place
William Wiseman, Plant Maintenance Supervisor, Churchill Falls
David Kendell, Line Worker Apprentice, Bay d’Espoir
Jessica McGrath, Mechanical Design Engineer, Hydro Place
Terrance O’Rielly, Manager Economic Analysis, Hydro Place
Daniel Payne, Stores Worker, Stores Worker
Roy Byrne, Training Coordinator, Hydro Place
Craig Hippern, Manager Investment Analysis & Finanical Planning,
Hydro Place
MARCH 2013
Gordon Alexander, Team Lead Financial Planning, Hydro Place
Corinne Kennedy, Accountant, Hydro Place
Roger Rowe, Utility Worker, Churchill Falls
Sandra Sheppard, Billing Officer - Rural, Hydro Place
Richard Dicks, Stores Worker, Churchill Falls
Gordon Hillier, Hydro Plant Operator, Exploits Generation
Peter Barker, General Maintenance B, Holyrood
Clifford Thorne, Planner - CF(L)Co Mechanical, Churchill Falls
Tim Grant, Mechanical Engineer, Hydro Place
Lorie O’Halloran, Communication Coordinator, Happy Valley-Goose Bay
Ivan Park, Electrician, Churchill Falls

*
*
*
*
*
*

Kevin Parsons, Power System Operator Apprentice, Bay d’Espoir
Dean Brinson, Power System Operator Apprentice, Churchill Falls
Kevin Fewer, Industrial Cleaner, Holyrood
Jelyssa Brenton, Power System Operator Apprentice, Churchill Falls
Alana Crewe, Senior Financial Accountant, Hydro Place
Michael Thompson, Station Operator, Churchill Falls

*
*
*
*
*
*
*
*
*
*
*
*
*

APRIL 2013
John Butler, Power System Operator Apprentice, Exploits Generation
Joshua Decoste, Mechanical Engineer, Hydro Place
Robert Henderson, Vice-President Newfoundland and Labrador Hydro,
Hydro Place
Paul Humphries, Vice-President Systems Operations & Planning,
Hydro Place
Herman Hunter, Electrical Maintenance A, Exploits Generation
Jamie Hynes, Stores Worker, Churchill Falls
Shannon O’Keefe, Hydro Plant Operator, Bay d’Espoir
Brent Peddle, Mechanical Engineer, Holyrood
Ernest Buglar, Planning Engineer, Hydro Place
Jeffrey Ivany, Millwright Apprentice, Churchill Falls
Deborah Ryan, Senior Office Services Clerk, Hydro Place
Connie Bartlett, Recreation Assistant, Churchill Falls
Terence Gardiner, Manager Technical Services & Project Support, Hydro Place
Matthew Hynes, Station Operator, Churchill Falls
Albert Kelly, Planner - Hydro, Bay d’Espoir
Tracy Maynard, Lead Customer Service Representative, Hydro Place
Joseph Bennett, Millwright Apprentice, Churchill Falls
Mitchell Kearley, Millwright Apprentice, Bay d’Espoir
Stephen Piercey, Millwright Apprentice, Churchill Falls
Trevor Tobin, Power System Operator Apprentice, Churchill Falls
Denny Yates, Millwright Apprentice, Exploits Generation
Tracey Pennell, Legal Council, Hydro Place
Andrew Sinnott, Assistant Treasurer, Hydro Place
Sarah Giles, PETS Safety Lead, Hydro Place
Cara Pike, Senior Communication Advisor, Hydro Place
Tyler Russell, Mechanical Maintenance “A” - Machinist, Bay d’Espoir
Erin Squires, Senior Communication Advisor Hydro, Hydro Place
Jamie McCarthy, General Maintenance B, Holyrood
Joshua Burt, Millwright Apprentice, Holyrood

*
*
*
*
*
*
*
*
*

MAY 2013
Michele Holmes, Housing & Guest Relatations Coordinator, Churchill Falls
Lester Myles, Millwright, Churchill Falls
Otto Atkins, Technician, Churchill Falls
Tobias Bromley, Electrician Apprentice, Exploits Generation
Mason Myles, Electrician Apprentice, Churchill Falls
Jennifer Caines, Engineer, Development & Operations, Hydro Place
Alex Hawco, Graduate Engineer - Civil, Hydro Place
Michael Luther, Graduate Engineer - Civil, Hydro Place
Wayne Collier, Electrician Apprentice, Churchill Falls
Samantha Jones, Graduate Engineer - Electrical, Churchill Falls
James Kearley, Electrician Apprentice, Bay d’Espoir

* New employee
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Community Investments

January to May 2013
NALCOR ENERGY AND
NEWFOUNDLAND AND LABRADOR
HYDRO (HYDRO) CONTINUES TO
SUPPORT COMMUNITY INVESTMENT
THROUGH THE SPONSORSHIP OF
COMMUNITY AGENCIES AROUND THE
PROVINCE. These organizations are
dedicated to improving the quality of life
for the citizens of Newfoundland and
Labrador and encompass arts, sports,
social services, environment, health, and
resource development.
Nalcor and Hydro congratulates the staff
and volunteers of the Libra House in
Happy Valley - Goose Bay on the Grand
Opening of their new emergency shelter
for women and children. The company
was pleased to provide $125,000 in
funding along with a donation of two
parcels of land worth $80,000 in support
of the new facility.
Between January and June 2013, the
following groups were supported by
Nalcor and Hydro to enable their work:
ACEA conference
Allied Youth Provincial Office
Arthritis Society of NL
Big Brothers Big Sisters
Child Find Newfoundland and Labrador

Left to right: Glen Furlong (CHMC), Keith Russell (MHA Lake Melville), Harold Kean (Manager of
Operations and Work Execution TRO Labrador - NL Hydro), Janet O’Donnell (Executive Director
- Libra House), Honourable Paul Davis (Minister Responsible for Newfoundland and Labrador
Housing), Yvonne Jones (Member of Parliament - Labrador) and Arlene Michelin (Councillor Town of Happy Valley - Goose Bay).
Children’s Wish Foundation
Combined Councils of Labrador
Corduroy Brook Enhancement Association
Easter Seals NL
Gros Morne Theatre festival
Kids Help Phone
Kiwanis Music Festival
Libra House
Model Forest of NL (Envirothon)
Mummers Festival
MUN Alumni Tribute Awards
Newfoundland Rugby Union
Newfoundland Symphony Orchestra
NL Conservation Corps

NL Occupational Health and Safety
PEGNL (national engineering and
geoscience conference)
Resource Centre for the Arts
Ronald McDonald House NL
Special Olympics Festival
Stand Up Day
The Gathering Place
Trails Tales and Tunes Festival
Visual Arts NL
Winterset in Summer
Wonderbolt Productions
Young Adult Cancer Canada

Hydro Place, 500 Columbus Drive, P.O. Box 12800
St. John’s, NL A1B OC9
(709) 737-1440
nalcorenergy.com
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